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ABSTRACT 
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In the recent years Mobile communication in the world has been sought for its convenience. Today mobile 

communication is operated with the battery with the fastest growing segment throughout the world. This 

communication created a mile stone by the various users in using the initial arrival of 1 G technology to 4 G 

technology and 5 G still in under research move. Hence there is a huge demand for this communication in the 

world wide with more standards and support a greater number of users. 

The first commercial mobile phone was introduced in 1983 by Motorola, and moved from various generations 

through a long way. Moving technology, protocols, standards, services offered or speed are the various 

upgradation provided in the generations of mobile communication. This paper provides the details of growth of 

the mobile generations by differentiating it from the previous generations and a glimpse on the upcoming 

technology in future . . It also gives the benefits and limitations of the technology. 
··-~ ~e oi Ma17q .~ -- '? 

Keywords: Mobile communication, Technology, Generations, Networks, Growth. , 
..S.h&t~g *.l 

Ul o• 
Pnnc,pa; - ¾ :-; 

MES Institute of Managen;er' ~..P~ . .. .____, ~0,~ 
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a1a11nagar Bangalore-560 O 10 ?agar, v" 

INTRODUCTION 

Mobile communication is one of the hottest areas with advanced techniques. It is developing extremely fast in 

present times and deals with all the fields of mobile and wireless communications. The use of this technology 

allowed us to communicate with various group of users in different locations without the use of any physical 

connection (wires or cables). The technology made our life easier, and it saved time and effort. Mobile 

communication has transfigured the way people use to communicate each other to exchange information. From 

the very first technology I G in which information was exchanged in fonn of basic voice signals while the 2G 

came up with many add on features with new capacity and coverage capability. This followed by the 3G which 

was designed to achieve greater speeds with mobile broadband experience. 4G which is developed later which 

provide wide range of telecommunication s~rvices. Though the technol9gy of communication has <;ieveloped in 
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ABSTRACT 

Services are people centric, humanistic and subjective and the outcome of service mainly depends on its 
quality. Service quality is the comparison of perceived expectation of a service with perceived 
performance. This empiric.al study attempts to understand tre dimensions of service quality in the 

context of Metro Sytems in BMRC. HMRL and CMRL Metro is a rapid transit system serving various 
ciHes in India. To ensure reliability and safety in train operations, it is equipped with most modem 
communication technology and train control system. It offers number of benefits to commuters such as 
long-drstanc.e travel. safe travel. high speed and hassle-free travel. The present study Is conducted using 
SERVQUAL model to find and analyze commutcn; perception on three service quality dimensions -
Tangibility. Reliability and Responsiveness. and to identify the relationship between service quality 
dimensions and its Interactions among the demographic factors in Bengaluru, Hyderabad and Chennai. 
The study is carried out by using structured questionnaire. Convenience sampling with814 respondents 
~re taken for data collection. 

Keywords: Commuter's p?rccption. Service Quality. BMRC, HMRL, CMRL, SERVQUAL 

INTRODUCTION 

Intra-city mobihty affects the well-being of city dw~le<~ and quality ot urban lite. A highly sophistical~ and 
gJstalnable mass transit system Is koy to facilitate such mobility. A rnajor concern in public transit is to keep 
improving level of service quality and make U more appealing to commuters. Therefore, commuter's expectations 
r-eed to be met by public transit providers which can bo achieved with the framework that • Mio managers to .,...----~ 
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