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CSR as Educational Tool in Corporate
World Using CEI

Sml. Di\tashrea D. t:*

INTRODUCTION

CSR and Education

l,r cducatc. in l-atin slctlts fronl lllc tcl'tl1 "c'ducare" \vitll its root

ir\.rr, ig lo "leit(l lbnh" (O\lind E.nglish Dictionary 1989). 'l'hc l-atin

,\i r.1 . i,1 imp lics a clrarrgc br'(nlgllt irboul by praclicc or rrsagc (S hat nta

./.r I re leirrlingottl tti'att rrtrlivicllral lrasbectl lortnalized by soc'ictv

I r,.r ' r.:tlitc,tIiotulI s)'slcllls and litc irrdttction ()l'a culriculun)'-fhc

,Ilr i,( .r i\nowtl a(ltlciltiolltrl s)stclns origillillc lionl the ancienl cttltules

{)l ( ir,.:,i.o" Chirta aud lndiil. l'lle strtrctulc of c'ach educati()nal systelll

,s hrr,:cl on each country's edrtcalional philosophies at that limo.
( ,)nlputing power and technologics trnder Clil practices have been

.levokping rapidly in the prosenl ccntrrry, [ruellccl by the knowledge

ecoir,,rnl'. lT anti educatior are forecasl t() become one oI the biggest

sc.1{lr i in the rvorld using (lSR by nlany corporate sectu s'

Ii,r:inesscs hare begLrn lo lake a rrlore targelcd approach ilt their

colpiliate social responsibility progriitns and are seeking to ilnpact

arca: :1rat have il correlatiotl with theit orvn bLrsiness goals |or nlany

brrsint:sses, education is an inrporlarlt parl (lftlleir plans. sittcc the needs

erist in all gtxrgraphic areas^ across all sublect aleas, and tbl all kinds

ol lttrplc. Thc bottotl line is that oducational outlctrch elli)rts llavc thc

rJirl,rhriity to make a real and lasting ditlerence lbr all players ittvolvetl'

()rporatiorls are iactting involvcd in c:ducation seclor tbr a ntlnlbet

(,: r'!i 1 ,(nrs, inclucling ltrproved linan,:iirl ptrrlbrtrtancc, truilding a positivc

r,.'1,rr . rlion altti llooclrli ll attlotlg cotlstttttcrs. enlployees. irvestols. and

{)rt (i stakeholders: lttcrelsecl abilil)' 1o ilttract and rctain employces

,[ ''r )tpittg brand rccognition' whtllr0r t'J il']crcasc consLrnrcr loyalty^

lrrrlr :rles" or cstablish lho colnpan)' rLs an induslrl lcadct, easier

ir'i c!i 1o capilal: building a nlore edtlcatctl worklorcc; raisillg collsulllel

a\\.u()ncss about a particular issrre. lnd lulfillinB a colnpany tnissiotl

()r irirndate. Students. schrxrls, antl the general public can benefil"

l|r,rr r tire expcrietlcc ond expcrtisc lllal r:orporalions brinB to the tablo'

pi!rri( llarly il'the grortps rvork togellrer to erlstltc the righl ueeds is

l,.rirL: nlct on troth entls. Companies ltxrking to contribute to public

rslro,rl educalion, tbr inslancc, lrltlst c:onsidel thc nrany dernands tltat

'i(rr,'r)ls and educaton tac:c dail) tilne conslraints, light budgets'

r.clrr,rlogy access. standardized tcstiltg, and cxplicit cuniculum

Atls ttr.rr r

lorlal. etlLrcation laces the lising challrrrges ofstandardized
lcsting. straiucd bud!,,ets, teacl'ler rctention, :rnd global worklbrce
conrpclilion. llLrsincsscs have bcgun to titke a more targeted

apploach in lhcir corp(n'ate social lesponsibility programs and
arc sceking to in'rpacl areas that hlrve a conelation with their own
hLrsincss uoals. Iior urilny bLrsinesses. educrtion is an importanl

1l;r'l ol'1hcii pliin:. sirtcL: llle necds cxist in all geographic areas.

.,.:rrss rrll ,irlriccl iur-'.rs. urrd lirl all kinds o people. l-he bottotn
liltc i:i llr l1 |xlucirlionu l orrlreaclr cllirrts lravc thc capability to nrake

rr lclrl uncl iuslllg rlillclonrc lirl all players rnvolved.

lhis 11111111 lrirecs ll,c irsc ol ('lll as Ildrrcational technology.
LLlrrcatronrrl 1.(hrloio!1,\ uas irtitially viewed as technology in
L.rlrrclrliorr. ir solc lirctrs orr ( 'lil undel CSR. Subseqtrenlly, a holistic
!)(:t-:l)ccli\/. rl llrc i,lirr,rlirinnl s),slclr was adopted, ternred the
r.cirrrolrrql {)t c(lLrcltii)rr itt allrouttcl lrducati,)nal developnrent. In
this larger vir:w. edrrcat ional tcchnology is informed by research from
lculnilg 1lr.:olics lrrrtl olhcl cdtrcatiorral teseirrclr wilh the support
,)l coi"porirtc sc!lors rrrrdcI C]orporate Education Initiative (CEl)

Ke):wonls: I,ltlrrcalional technology, CSR, E-learning, CEI
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_ EfFECIIVE STRATEGIES FOR TEACHiI\JG AND LEARNING-rAl;""i,*fu,",:.:iq:+:x!*x* jrrzi:.:ii,cxyru:
- y an0 Uofl"ege-with polenljalfor E/ce,,enLe Oy UCi , .laOarpll, ttt p

, +,;$* ."t and the Addjtional Drrector of St eroys,rs ,j"r,rrro oiie"nnorogy.
ffiffif'!;i i Jabalp-urAcademic achievemenr i;"tr;; ;ij;;r;i Deqree intrconomrcs on .,lmpacl oI Gtobatrzarron on rnrrasi iclrrar

, ^ Devetopment jn tnd,a.since rsgr;. t]"lr r,J;'r"n,.i"r"o r" uHesearch Guide rn Economics. He js the member ot f.f a,e"Cffi, f'Eui ,no u,.omember of any academic adminisrrative ;;; ;;";".;;";';;oiJs. ne r,asauthored 01 book and edited 17 ooor<s puoiisnej i or""'inun"66 lii"ru. uno
f,=-:l.I^1??:f in Journar, Books and Newspu;"r.. i; ;;.";;piered 03vllnor Research Prolects and organized number of ttationat seminafC-onferences and workshops sponsored by UGC and other agencies. He hasDeen resource person for Leadership and Huma, nesour"l- O"e-vetoprentProgrammes and has conducted several Retreats ai"o 6i;entation
l^::g'TT:::1r-,le National coordinarion of wortd wid; vuiiirs"in.ornr"l.,
rnora. ne represented the country jn various parts ol the woaa, ta vears andconoucted orienlation programmes and meetings at the inlernational andNationalLevel.

Dr. Siby Samuel is Head of the Department of Computer
Science and Application and leAC Coordinator. St. Alovsiul
College (Aulonomous). Jabatpur. The area of interesi are
Database, Networking, AI, and Computer Archttecture. She has
16 years of teaching experience rn UG and pG lpvel.
Computational Mathematics is the area of Research lnterest anrj
worked in the domain of One Dimensionai Cutting Stock

problem. She isa memberof lnternationalAssociation of Compute!. Science and
hformalior' Technology (|ACSlT) and lnternationat association of Engiros,5
i:e h;s cc;-ivened lnternatonai and Natton<i, (.olrlErtsnrles -.,.r Worrsi,ooq
p,.jb!ishec ;'eseaj'ch papers and edited books

Dr- Elena Philip is the Dean of Sociai Scierce St. Alqysius
College (Autons,nous) Jabalpur Sre has 4i :{ear.s oi reechrnq
.xpe;;ence. Aicas ot si-L,d, r. d i,u,', o,. r,i;u,,, f ,-,,',u"',1:
Monetary Econonlics, Economics of Growth and Deve,opment,
Agricultural Economics, lnlernational Economics and Financial
Markeis. She is:a research guide. She has published many
research papers and successfully completed UGC sponsored
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ABstq,rcr

Education implies cultivati on of mind to make life tolerablewith the acquisition ofskills. It has been a part and parcel ofhumanlife since antiquity. Education has become basic human neand that is why everyone is keen to leam and educate him

challenges of life. There is

education equips him with r

an rncreasing reali

he.knowledge necessary to face the
zation all over theworld is that only through the right D/pe of ed ucation can humanbc'ings be made as a good cit IZENS and a better order ofsocibuilt. There are various dimensio ns of providing good eduevaluation is one of the important segments of providing bettercducation. 'fhe ways in whichlearners ale assessed have a minlluencc on the most aspects ofhow an education system is desiorganized and implemented There has been, curentl

leeling among the leaders, educationists and thinker
disciplincs that the present education system needs
as to llte curr.iculum, way ofteaching and even chan
brought in evaluation patlern . The present paper which is basedon secondary data highlights upon the innovations in evaluationprocess in the present education system.

Kcyttords: Education, innovation, evaluation
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N'IRODUCTION

Education plays a very important role in everyone's life. Education
expands our vision and creates awareness. It helps us to develop a

iiisciplined life and provides us with better eaming opportunities. It
helps us to know the world beyond our surroundings. Education gives
rs knowledge ofthe world around us and changes it in to something
bener. It develops in us a prospective of looking at life. Education is

a foundation for the development ofany society. Higher Education is
important for the personal, social and economic development of the
nation. Education empowers minds that will be able to conceive good

drcughts and ideas. Good education is attaining value education. A good

education is a system that makes a student better. A good education
is when it could increase student's creativity and help them to build
rheir future. Education does not only mean giving lectures in the class

room, it also involves continuous evaluation process.

Evaluation is a systematic determination of a subject's merit,
torth and significance, using criteria govemed by a set ofstandards.
The primary purpose ofevaluation, in addition to gaining insight into
prior or existing initiatives, is to enable reflection and assist in the
identification of future change.

According to Cambridge dictionary Evaluation meansjudging or
calculating the quality, importance, amount, or value ofsomething.

Evaluation plays an important role in the teachingJeaming process. It
helps teachers and leamers to improve teaching and leaming. Evaluation
B a continuous process and a periodic exercise. It helps in forming
dre values ofjudgment, educational status or achievement ofstudent.

STATEMENT OF THE PROBLEM

The early 21" century saw education reforms in many counties
rhat were driven by new economic importance and that generally
t-alled for realignment ofassessment concepts to malch the prevailing
educational goals. To achieve this there is need to update in evaluation
procedure.

OBJECTIVES OF STUDY

l. To understand the concept ofevaluation

2, To study the present evaluation system PrinciPal

M.E.S. lnstitute of Mu1t99'91t

Rajalnagar, BANGAL0tiE' ' iu'
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Public Transportation: Current Assessment,
Prospects and Possible Remedies

Sushmitha Vr, Dr. K. Nagendra Babu2
t Research Scholar, DOS in Commerce, Manasa gangotri, Llniversity of Mys

'ProVttor, DOS in Commerce, Manasagangotri, (lniversity of Mysore.

Abstract

mobility. There is a risk that if the public transportation sect

perceived as poorly transitioning to post-pandemic conditions,
viewing public tr^ansportation as unhealthy will gain ground and nt ig

sustained. To this end, this paper identifies alternative strutegit.r

lrod uctior

rnpid spr
dcnr ic in a

I current lif
Wuhan, the

then, the
found effe

rut ic decr
orking. T
lrestrictic

lldividual cl
tltcr people

thc world,
Il the hardr
iAstroza
ed servict
rtttation i

ttrc of the <

kluble, in
Vtrrinl ion on
llltv Il.eport

It rcrlian va
vehicles, the proper use of face masl<s has signdicantly reduced h pcrirxl bet'
probability of contagion. The economic and social effects of the C0
I9 outbreak in public transportation extend beyond service perforn
and health risks to /inancial viability, social eqttit1,, and sustuit.

scenarios, specifically meLtsLu'es to reduce crovcling in 1,tt

:

t
Itt
=II
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The COWD-19 pandemic poses a great challengefor conte*pororypu$
transportation worldwide, resulting from an unprecedented decLin$l
demand and revenue. In this paper, we synthesize the state-of-the-art,l
to early June 2020, on key developtnents regardingpublic transporn{
und the COVID-19 pandemic, including the dffirentresponses adopteil
governments and public transportation agencies around the world, an{l
research needs pertaining to critical issues that minimize contagion rid
public transpoitation in ihe so-called post-lockdown phase. WhiLe auedl
at adherence to physical distancing (which challenges the very conce{
mass public transportation) are looming in several countries, the lal
research shows thatfor closed environments such as public rransportnl
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WORK FROM HOME: THE NEw NORMAL AMIDST COVID-19 OUTBREAK
Vinutha T.N

/\\sistoDt l'rolessor MES ltistitute oj Monoqentet)t (Alliliet('(l to llotlll0lo'e CentrollJniversiq) Vitl),uL,ihtnt,
Rttjejinallor, Ilut.tlolunt 560010

The outbreak of COVID-19 round the globe forced businesses to innovate and alter the
way they conduct their work. Offices became trivial and work from home has suddenly
become mandatory. This sudden requirement for work from house is lashing the digital
transformation of the workforce and also the growth of the work environment at an

unparalleled speed. Mass adoption of home working has become significant business change

since the outbreak of the virus. With e-commerce players helping people procure their daily
needs, the telecom companies providing high speed connectivity to remain connected, virtual
social media platforms offering the much-needed breather of socializing, and streaming
services offering entertainment at their fingertips, the overall public became wont to the next
level of digitization supported convenience. Because the employees are experiencing new
environment, this paper looks at this unprecedented impact of corona virus pandemic on

sudden demand for work from home and be told the experience of the workers in engaging
from home when put next to working in office.

Key words: COVID-19; Pandemic; Work from Home.

Diversity means a range of different things. A recent article defines workplace
diversity as "a company which employs people of varying characteristics, such as gender, age,

religion, race, ethnicity, cultural background, sexual orientation, religion, languages, education,
abilities, etc." When we accept different places, foods, clothing, etc. why behave any differently
or show intolerance when it comes to people at the workplace? Diversity at the workplace can

bring about a plethora of benefits along with teaching the important lesson of coexistence.

With the introduction of diversity in an organization comes varied opinions, strategies, and
perspectives of dealing with tough situations. This mixture is a blessing in disguise which
allows the organizations to stay competitive and put in the dynamic environment. It also
generates employment, therefore, increasing the GDP for the country. Sometimes, due to
internal resistance, feelings of bias, and unique organizational goals the process of diverse

employment is abandoned. For instance, a common stereotype made about most ofthe Indians
is that they are uneducated or lack discipline and work in 7 to 11 stores which is completely
false. This kind of notion is misleading. Companies should look beyond the country, race, caste,

sex, etc. of the person and focus more on their skills and achievements! It is important to
understand the pros, which conspicuously, outweigh the cons, and encourage a diverse
workforce. An organization having a diverse workforce is viewed by the public eye as good,

more humane as well as socially empathetic and responsible. People will find the organization

easier to relate, opening doors to newer markets, customers, and business partners.

Kewords: Coexistence, Diversi$t, Dynomic Environment, Stereotype, Workploce.
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A STUDYON IMPACT OF CHANGE IN WORKPLACE OF

IT EMPLOYEES DUE TO COVID-19
Saniana S

Assistont Prolbssor, M E S lnstitute of M anagement Rajajinagor Ban(Jalore, Karnataka Stu te

Suresh S Patil
Assistunt Professor, M E S Institute of Manqgement, Rajajinagar Banga lore, Kornatdko State

The year 2020 has become very challenging for every individual on this universe
irrespective of the country because of pandemic caused by a virus corona (COVID-19). lt has

very badly impacted all the sectors of the business and having direct impact economically,
socially and emotionally.

Many people have lost jobs, many are on the verge of losing job many fresher's are not
able to get employment. There are very challenges faced by people because of this COVID-19.

There are a lot of changes found in lifestyle of many people. Similarly, the IT employees
working in many huge MNC or even a small enterprise have found a major change in their life
that is their change in work place. Since our honorable Prime Minister had announced
lockdown during March 90% of the IT employees are working from home. During lockdown
the Industry has adopted WFH (work from home) model for smooth functioning on business
continuity to clients without compromising on the quality& productivity. These IT
professionals are forced to work from home by the company keeping in mind the hygiene
factor and their health and the company wants their employees to stay at home and stay safe

during this pandemic. So hence this research paper focuses on the" A Study on impact of
change in workplace of IT employees due to COVID - 19". The objective of this research paper is

to know the challenges faced by the IT professional's when have to work from home, to study
the impact faced by them because they are working from home and to understand the
problems faced by them when the company is following WFH model.

Kelt words: Problems, Quolity, WFH, Workplace

E-commerce is the word ruling the business since the last few decades. Thousands of
businesses have moved online to utilize the potential of internet reaching wider audience.

Further, this helps them to earn increased ROI with lesser cost and time. The Indian Economy

is dominated by rural population as maior chunk of population resides in rural areas. From

business perspective, it comes as a massive opportunity. The technology has touched rural
parts of India through various government initiatives like Digital India and increase in number
of Smartphone users has encouraged these firms in the development of e-commerce websites
to reach untapped rural markets. Mckinsey Global Institute has predicted a 400/0 increase in
number of internet users between 750 and 800 million and double the smart phone users

between 650 million and 700 million by 2023. Post COVID-19, it is realized that e-commerce

24 @
prrncrpal

\,1ES lnsiitute of I\,43.n3qemen!
Qata iji- ire r. B:inGe :ore_5ill U,3

IL

E.COMMERCE IN RURAI INDI.A - CHANGING DIMENSIONAND ITS IMPACT POST

COVID.19

Sushmitha V
Reseorch Scholar, DOS in Commerce, Manasagangotri, UniversiA of Mysore.



would be one of the solutions to rlaintain physical distancing and avoid crowd gathering. It is

the known fact that Indian Postal Services has long history and has evolved over the years
wjth greater connectivity to every corner including rural and renrote areas of the country.
With more than 1,55,000 offices, it is getting collaborated with 400 pius e-commerce websites
like Amazon and Flip kart. The e-commerce firms can develop their own delivery system or
use third party services like postal services to cater to the needs of customers even in far-flung
locations and get penetrated to rural markets as well. Certainly, there is lack of tech-sawies
among rural customers. The best approach for these firms is to simplify various parameters
iike simple design, intuitive navigation, secure payments and seamless experiences
irrespective of connectivity-related challenges to strengthen their businesses. Thus, the paper
focuses on E-Commerce and its impact in rural India post COVID-19. i

Keywords: Digitql India, E-Commerce, ROl, Secure Pay*rrit,' *r[r,rrr. -3 h^ GJ'*-S
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A STUDY ON INNOVATIVE HR STRATEGIES IN VUCA
WORLD WITH REFERENCE TO ELAN

Dr. P.VasaIltha Kumari
Associate Professor, Immanuel Business School, Hyderabad.

Changing trends in business has made business arduous. The rapidly evolving
socio-politico-economic situations have repercussions on the business scenario. This
affects the structure and systems of organization. The innovative role of HR is not only to
help in streamlining the processes but also to help organization to overcome situations
and move forward in the competitive global market and create, implement systems and
processes which enhance organization strength and ensure stability and continuity
during vulnerable conditions. The functions of HR business consultancy is becoming
crucial where they have more inclusive role in strategic alliance, involving itself in
different verticals of the business, along with analyzing and alignment with nuts and bolts
of business. HR business consultancy is bringing new trend and act as a change agent.

This study is conducted on Elan's whose core activity are mostly outsourced HR functions
for Small and Medium size Enterprises and specializes in core HR, compliances,

Organization Behavior, Organization Development and training These changes are

helping organization in bringing changes as per the current needs to sustain in the
market, which can be beneficial not only for the business but also for the society.

Key words: organizational Development, Innovation, Training, SMEs

EMOTIONAL LABOUR AND ORGANIZATIONAL CITIZENSHIP BEHAVIOUR: ELUCIDATING

THE TIE-UP AND ITSINTERCEDING ALLYS
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COMPREHENSIVE STUDY ON LEAN SIX SIGMA TOOLS

lsmt Dlvyashree D V
Assistant Professors in Dept of commerce ond Manogement, MES lnstitLtte of Monagement, Bqngalore

, Smt Rohini Patil
Assistant Professors in Dept of commerce and Monogetnent, MES lnstitute of Management, Bonqolore

Lean six Sigma is the fusion of lean manufacturing and six sigma and it is one of the
systems adopted by the manufacturing companies around the world to improve and optimize
process control for effective efficiency within their organisation- The Iean six sigma uses
qualitative and quantitative data driven techniques as an integrated part of a system using
statistical and graphical tools called lean six sigma tools by DMAIC(Define, Measure, Analyse,
improve and controll that help with the analysis and improvement procedure in waste
reducing methods and through increase employee productivity. This paper concentrates on
understanding the lean six sigma concept in manufacturing industry and to know about lean
six sigma tools for process control that reduce wasteful steps for improvement. This is
analysed by interpreting primary data of the employees in few companies and interprete
through graphical methods. Finally Iean six sigma aims for long term process by achi
best quality, low cost, good delivery management and customer satisfaction
continuous improvement that aims at growth and innovation in organisation.

Keywords: Lean six sigmo, Manufocture, Tools, Woste reduce :

A STUDY ON IMPLICATIONS OF KNOWLEDGE MANAGEMENT ON THE FIN
PERFORMANCE AND EFFICIENCY OF SELECTED INDIAN COMPANIES

lUmamaheswararao Gobbilla
Associate Professor, CMR Institute ofTechnology, Hyderabad, Telangana State

2Dr, A Bhavani Shree
Associate Professor, Vidyavardhaka College ofEngineering, Mysore, Karnataka

Knowledge management IKMJ came into existence in India at the beginning of 2000
but to date, the extent of KM implementation differs widely across industries. Some companies

have successfully implemented knowledge management but there are others that practice KM

in bits and pieces. Empirical evidence to some extent supports that KM has a positive impact
on operational performance including financial performance. The purpose of this study is to
confirm these findings in selected Indian organizations via an awareness study of the
employees. The sample for the study is companies listed in Indian stock exchanges with 200

respondents across different sectors and with different levels in the organization. KM

practices in these organizations vary from moderate to high. Data for the study was collected

between 2019-2020. The findings of the study indicate that most of the organizations which
claim that they have implemented KM but are not deriving the results out of it may not be

aware of the term "effective KM". Effective KM does not mean 'more the learning the better' or
'the more knowledge the better' rather it means relevant knowledge. The results of the study
indicate a proclivity towards better financial performance for companies that are practicing
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