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24/7 Customer Pvt.ltd., Prestige Tech Platina-2, Survey Nos.32/1, 32/2. 34/1, 34/2, 34/3, 34/4, Kadubeesanahalli Village, Varthur Hobli, Outer Ring Road between Sarjapur 
and Marthahalli, Bangalore-560087.India,Tel.+9179427247, Fax.+9130582469, www.247-inc.com.

Date: 23-Jul-2018

Mr.R Abraham 
Employee ID : 01072061
3210, 9TH CROSS GAYATHRINAGAR BANGALORE 560021
Bangalore

Dear R Abraham , 

Sub: Letter of Appointment

We are pleased to offer you the position of Digital Interaction Advisor L1G1 at 247 Customer
PVT.LTD, Prestige Tech Platina, Kadubeesanahalli, Marathalli Outer Ring Road, Bangalore, with effect
from 20-Jul-2018 on the following terms and conditions:

1. Accountability 
You will report to the Director

2. Working Hours 
You will be required to work eight hours a day and forty hours a week for five days a week in
any one of the shifts during the day or night. Your duty hours will be fixed from time totime
depending upon the exigencies of the business. As and when required by the Management,
you shall work beyond the normal working hours and on your weekly off days and holidays,
in accordance with the statutory provisions applicable. 

3. Probation 
You will be on Probation for a period of 12 month(s) with effect from 20-Jul-2018. In the
event of your not being able to attain the standards required for confirmation of your
services, this period of probation may be extended by the Management. On completion of
the Probationary period to the satisfaction of the Management, the Management will
confirm your appointment in writing. If you do not receive such a confirmation letter at the
end of the Probationary period, you will continue to be on probation till you receive the
confirmation letter from the Management or till your services are terminated. Your services
are liable to be terminated by the Management at any time during your Probationary period,
including the extended period of Probation, if any, without notice and without any payment
or compensation in lieu of notice and without assigning any reason thereof. 

SUSMITA MALIK
2018.07.23 14:34

Signature Not Verified
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4. Remuneration 
As attached in the Annexure I. Please read the Annexure II for other details. On joining the
company, as a prerequisite, you need to undergo and successfully complete the Foundation
Level Training and Process Level Training. In the event of your inability to pass the same,
your services are liable to be discontinued. In the event of your services being discontinued
after Foundation Level Training (FLT) on account of your inability to pass the same, you shall
not be entitled to any salary, allowances or benefits of any kind for the period you were
undergoing FLT. For any unauthorized absenteeism during the FLE/PLE stage, your services
are liable to be discontinued from the very next day. Only exception allowed is on medical
grounds, provided the trainer is intimated in advance. In the event of such authorized
absence exceeding more than two days, you will be required to restart the program from
the beginning. 

5. Duties  
You shall perform such duties and observe and conform to such directions as may be
assigned or communicated to you by the Management or such officers who are placed in
authority over you. You will also be responsible for control and supervision of theemployees
working under you if any. The Management will be within its rights to allot you additional
jobs within your department or any other department to which you cannot raise any
objection. 

6. Address  
You will keep the Management informed of any change in your residential address. In case
of your inability to do so, any communication sent at the address available with the
Management will be deemed to have been served on you. 

7. Benefits  
You will be eligible for the benefits of leave, Provident Fund and Gratuity when applicable
and as per the rules of the company in force from time to time. 

8. Transfer 
You have been appointed as Digital Interaction Advisor L1G1 but are liable to be transferred
at any time on a temporary or permanent basis from one job to another, from one
department to another in the Company. The transfer will not deem to constitute a change in
your conditions of service. 

SUSMITA MALIK
2018.07.23 14:34

Signature Not Verified
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9. Retirement 
You will retire on attaining the age of 60 years. 

10. Notice Period 
During the Training Period (Foundation Level Training & Process Level Training) your services
can be terminated by giving one day’s notice on either side. After successfully completing
the training and on regular work, your notice period shall be for one month on either side. 

11. Service Rules  
You shall abide and be bound by the company’s Service Rules, as these Service Rules will
form part of this contract of employment. You will also carry out and abide by any
instruction, House Rules and Office Orders issued by the Management from time to time.
Your appointment and continuation in service is subject to satisfactory verification of your
credentials, testimonials, etc., and not having concealed any material information from us or
having given false particulars in your application.  

12. Minimum Period of Employment 
The company will be investing substantially in you, through an elaborate period of training
so as to skill you for the job. A minimum period of productive utilization of these skills is
mandatory. You are therefore required to commit to a period of Six Months of service from
the date of joining. 

13. Employee Undertaking  
You will be required to execute an Employee Undertaking, as a part of the terms and
conditions of your employment with the company. 

Kindly sign and return to us a copy of this letter as confirmation of your acceptance of this
appointment and the terms and conditions of your employment. 

We welcome you and we are confident that you will contribute in building 24/7 Customer into a
world-class organization.   

Sincerely,
for 24/7 Customer Pvt Ltd.,

Susmita Malik
VP

SUSMITA MALIK
2018.07.23 14:34

Signature Not Verified
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Employee ID 01072061

Name  Mr.R Abraham 

Effective Date 20-Jul-2018

23-Jul-2018

Sincerely,
for 24/7 Customer Pvt Ltd.,  

Susmita Malik
VP

SUSMITA MALIK
2018.07.23 14:34

Signature Not Verified
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Northern Operating Services Pvt. Ltd. 

2nd Floor, RMZ Ecospace, Campus1C 
Sarjapur Outer Ring Road 
Bellandur Village, Varthur Hobli 

Bangalore- 560 1003 

India 
+91 (80) 4017 8500 
CIN -U72300KA2005PTC048089 

NORTHERN 

TRUST 

10 Oct 2018 

Namitha Gadiya 
No 57/A, 2nd Floor, 2nd Main 

2nd Cross, Prakashnagar 
Bangalore 

Dear Namitha, 

We are delighted to offer you employment with Northern Operating Services Private Limited ("Northern") as 

Analyst in our Asset & Pricing Services Department within the Enterprise Enablement Business Unit. 

Your official title at Northern will be Non-Officer. Duties and responsibilities of the position are as outlined in 

your meeting with the recruitment panel. Brief details of your employment terms are outlined below. 

Salary 
Your Annual Fixed Pay will be INR 255,070 payable monthly in arrears. This will be credited to your bank 

account on the last working day of each month. The salary break-up is detailed in Annexure 1 

Probation The first six months of your employment will be probationary and you should refer to the attached Statement 

of Terms of Employment for details. 

Benefits 
Subject to Northern policies, you will be eligible to the following discretionary benefits, which may be varied 

or removed by Northern at any time: 
Northern provides transport to all ts employees working in shifts or a transportation allowance under 

the Transport Opt Out Scheme; 

Private Health Insurance cover for self and dependants 
Personal Accident Insurance that is provided for all employees of Northern; and 

Group Term Life Insurance that is provided for all employees of Northern. 

Retirals 
You will be entitled to participate in the Northern Provident Fund and Gratuity Scheme as per statutory 

requirements, provided you are not terminated by Northern for cause. 

Working Hours & Leave 
Your working hours and annual Leave shall be as per Northern policy and is detailed in the 'Statement of 
Terms of Employment' and 'NOS Partner Handbook'. 

Conditional Offer 
Your appointment as Analyst with Northern is conditional upon: 

Background checks on your academic and professional qualifications, current residential address, 
experience, and any criminal records; 

Receipt of written references 
Your eligibility to work in India. (Under Indian immigration laws, foreign nationals must have 
appropriate employment visas before their employment commences. 

Confidential Page: 1 of 12 
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Your not being subject to any obligation, whether 
which would in any way restrict your ability to undertake or perform your duties with respect to 

financial services, such as with Northern; 

nder a contract of employment or othenwise, 

Your providing to Northern Trust copies of all restrictive covenants, including but not limited to non- 

competition agreements, confidentiality agreements, non-solicitation agreements, 
agreements, and other restrictive contracts you may have entered into with former employers. 

Achieving and maintaining an acceptable standard for compliance purposes, 
Written acceptance of this appointment letter. 

non-hire 

All of the above must be to the satisfaction of Northern. This appointment is on the basis of the 

information/particulars provided by you with regard to your educational/professional qualifications, 
experience, criminal records and in the event that it is discovered at any stage that any 

information/particulars and/or details provided by you are incorrect and/or any material information has been 
withheld / suppressed by you, shall constitute breach of discipline and your services will be liable to be 

terminated. In addition, if the conditions stated above are not fulfilled to the satisfaction of Northern, then 

your appointment will be deemed void and your services with Northern terminated. 
We would therefore request that you: 

Sign and return the enclosed copy of this letter and one copy of Statement of Terms of Employment. 

This will fully signify your agreement to the terms of employment. 
Whilst employed by Northern, you wil be bound by our Standards of Conduct. For your information 

Northern has a No Smoking Policy and smoking is not permitted anywhere on its premises. 

Compliance 
During the course of your employment with Northern, you may be subject to legal and regulatory 
requirements of other countries. You shal be required to adhere to such requirements as detailed in the 

Statement of Terms of Employment. 

Personal Data Protection 
Please note that any personal data, which have been provided by you to Northern, its agents (including 
Personnel Risk Management), recruitment agencies or other third parties, in connection with your 

application to Northerm for employment, including any sensitive personal data and any subsequent personal 
data supplied by you, in connection with your employment with Northen, will be held on a confidential basis. 
Northern will process these personal data (and may disclose them) for the purposes of offering you 

employment with Northern and all other purposes for which Northern deems fit. 

For the purposes set out above, Northern may also transmit personal data about you overseas to other 
countries. Northern will take all reasonable steps to ensure that your data will be treated with an acceptable 

level of confidentiality. 

By signing this offer letter, you consent to personal data (and, in particular, sensitive personal data) relating 
to you being held, processed or disclosed for the purposes set out above. You also consent to the transfer 
overseas of any such personal data by Northern as set out above. 

First Day of Employment On your first day of employment with Northern you should report to Reception at 

9.30 a.m. at 2nd Floor, RMZ Ecospace, Campus 1C, Sarjapur Outer Ring Road, Bellandur Village, Varthur 
Hobli, Bangalore 560-103. Board No: +91 (80) 4017 8500. 

Confidential Page: 2 of 12 
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Acceptance Please confirm your acceptance of this offer of employment with Northern by signing the attached copy of 

this letter and one copy of the employment contract and returning them to the Human Resources 

Department as soon as possible and no later than 15 Oct 2018. If we do not receive this by the mentioned 

date, we will assume you do not wish to accept the terms and the offer will be void. Further to this, the 

appointment is valid subject to your joining on or before the date mentioned on your Statement of Terms. If 

you're agreed start date is not detailed in your Statement of Terms at this stage, you will be required to 

amend and mention this on your first day of employment. When returning the attached copy of this letter and 

contract, please also return those documents listed on the enclosed checklist. 

We look forward to welcoming you to Northern. 

Yours sincerely, 

Lakshmi Jayaprakash 
2nd Vice President 
Northern Operating Services Private Limited 

Contideritial Page: 3 of 12 
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T have received a copy of my particulars of employment; I understand the contents and agree to abide by it. 

I hereby accept the employment with Northern as detailed in the Appointment Letter above 

Signed:. ***************'****° 

Dated **** ************* 

Start Date. *************************** 

Confidential
Page: 4 of 12 
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Statement of Terms of Employment 
This statement sets out the particulars of the terms and conditions of employment by Northern Operating Services Private Limited, 2nd Floor, RMZ Ecospace, Campus 1 C, Sarjapur Outer Ring Road, Bellandur 
Village, Varthur Hobli, Bangalore 560-103, herein referred to as "Northern".

1. Job Title and Start Date 
You, Namitha Gadiya are employed by Northern as Analyst in our Asset & Pricing Services 
Department with effect from 22 Oct 2018. No employment with a previous employer counts as part of 
your continuous employment for the purpose of employment legislation, which commenced on 22 Oct 
2018 

2. Duties 

You shall devote the whole of your time (unless prevented by ill-health or accident or otherwise directed 
by Northern) to your duties under this Statement and you may not, without the prior written consent of 
your manager, be employed or otherwise engaged in any other business, trade or profession either 

directly or indirectly in any capacity whatsoever 
3. Associated Company 

Northern may at times require you to work for any associated company and to carry out its duties or 

responsibilities for any associated company which include its subsidiaries, affiliates or its customers, 
subcontractors or any other individuals or companies having any kind of association or relationship with 
Northern. 
By working for any associated company, and/or by carrying out duties or responsibilities as mentioned in 
the above paragraph, you do not become an employee, or agent, or contractor of such associated 

company, including its subsidiaries, affiliates, customers, subcontractors or any other individuals or 
companies having any kind of association or relationship with Northern. For all purposes, you shall 
remain an employee of Northern and shall share an employer-employee relationship with Northern. 
Northern further reserves the right to transfer your employment to any other company or legal entity, as 
part of any transfer of undertaking of Northern or as part of any restructuring or amalgamation or such 
other plan implemented by Northern or by which Northern is bound, on such terms and conditions as 
applicable to such a plan. 

4. Location 

Your employment could be based at any location of Northern Operating Services Private Limited. 

You may be required to work at any other location, as may be directed by Northern from time to time. In 

normal circumstances you will not be required to work outside of India, however, business requirements 
may necessitate short term visits outside of India. 

5. Conditions 

Your employment is conditional on: 

Background checks on your academic and professional qualifications, current residential address 
experience and any criminal records 
Receipt of written references 
Your eligibility to work in India. (Under Indian immigration laws, foreign nationals must have 

appropriate employment visas before their employment commence.) 
You not being subject to any obligation, whether under a contract of employment or otherwise, 
which would in any way restrict your ability to undertake or perform your duties with respect to 
financial services, such as with Northern 

Confidential Page: 5 of 12 
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You providing to Northern copies of all restrictive covenants, including but not limited to non- 

competition agreements, confidentiality agreements, non-solicitation agreements, non-hire 

agreements, and other restrictive contracts you may have entered into with former employers. 

Achieving and maintaining acceptable standards for compliance purposes (see below); 
Written acceptance of this appointment letter. 

All of the above must be to the satisfaction of Northern. This appointment is on the basis of the 

information/particulars provided by you with regard to your educational/professional qualifications, 
experience and criminal records. 

information/particulars and/or details provided by you are incorrect and/or any material information has 

been withheld / suppressed by you, it shall constitute breach of discipline and your services will be liable 

to be terminated. In addition, if the conditions stated above are not fulfilled to the satisfaction of 

Northern, then your appointment will be deemed void and your services with Northern terminated. 
This appointment is on the confirmation from you that you can perform the duties of the position for 

which you are being hired without violating any obligations that you might have to any other person or 

In the event it is discovered, at any stage, that any 

company. 

6. Probation 
The first six months of your employment will be probationary. Northern reserves the right to extend this 

period, if appropriate, in all the circumstances. Your probationary period with NOSPL will be considered 

to have been successfully completed after of six months or you will be advised in writing, if the Company 

decides to extend your probationary period. During your probationary period of six months your notice 

entitlement will be one week, to be given by either party, prior to termination of the appointment. Upon 
successful completion of probation, you are obliged to give to Northern, or Northern is obliged to give 
you, notice of 60 Days prior to termination of the appointment 

7. Salary 

Your Annual Fixed Pay will be INR 255,070 inclusive of all hours worked. 

Salary will be payable monthly, in arrears. This will be credited to your account on or before the last 

working day of each month. 

Annual salary adjustments will normally be effective on 1 April each year, subject to the rules in this 

regard and at Northern's absolute discretion. 

You consent to the deduction of any sums you owe to Northern at any time from your salary or from any 
payment due from Northern to you. You also agree to make any payment to Northern of any sums owed 

by you to Northern upon demand by Northern at any time. 

8. Benefits 

The benefits set out below are discretionary and may be varied or removed by Northern at any time 

without any notice. 
Northern provides transport to allits employees working in shits or a transportation allowance

under the Transport Opt Out Scheme 
Northern offers private Health Insurance for self and dependants from the first day of 

employment 
Group Term Life Insurance, that is provided for all Northern employees, and 

Personal Accident Insurance that is provided for al Northern employees. 

Confidential Page: 6 of 12 
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9. Retirals 
You will be eligible to participate in the Provident Fund and Gratuity Scheme, subject to the terms and 
conditions of the Fund and Scheme from time to time in force and provided you are not terminated by 

Northern for cause. You will be provided with the details and terms and conditions at the time of your 
joining. Subject to applicable law, Northern reserves the right to terminate or substitute another fund and 

eme sc 

10. HourS 
Your actual working hours will be advised by your manager and will not ordinarily exceed 40 hours a 

week. Your initial login time will be 7:30AM IST. Please note that your login time may vary according to 
business needs, including modifications during daylight savings time. The 40-hour work week does not 
include an additional one-hour lunch break to which employees are entitled each workday. You may be 

required to work a shift pattern 5 days a week. In working a shift pattern you may also be required to 

work a night shift. Your hours of work may be subject to variation, depending on the schedule operated 

by your department which you will be notified of, from time to time, in writing. Subject to the shift pattern 
you work, you may be eligible for a shift allowance which you will be notified about as well. You should 
note that your entitlement to paid holiday and shift allowance may increase or decrease in the event that 

your pattern of work is altered. Employees may be required to work overtime. In such a case they will be 
compensated as per the provisions in the law. 

11. Leave 
Northern's holiday year runs from 1st January to 31st December. Your Annual Leave entitlement of 22 
days must be taken during the appropriate holiday year. 

Details of various Leave entitlements are outlined below: 

11.1. Annual Leave 

Completed years of service 

as on 1 January 
Number of days 

holiday 
0-2 22 

2-3 23 
3-4 24 

>4 25 

11.2. Public/ National Holidays 
10 days 
Northern recognises 10 days of national and local Public holidays. Details about the same shall be 
provided on PeoplePlace (India)>Benefits>Bank/Public Holiday Schedule. 

11.3. Sick Timne 

12 days 

In the event that 4 or more consecutive days are availed, a medical certificate will be required. This is 
subject to your complying to Northern's satisfaction, with all of the terms of the Sickness Policy 
(including the notification and self-certification requirements) set out in the NOS Partner Handbook. 

Confidential Page: 7 of 12 
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11.4. Emergency Time 

3 days 
Leave for part time staff is prorated according to their hours/days of work. On commencement or 

termination of your employment, your holiday entitlement will be pro-rated to the proportion of the 

holiday year, which you have worked. You will normally be expected to take your leave entitlement 

before the date of leaving and Northern at its sole discretion may require you to take any outstanding 

leave entitlement during the notice period. 
You are entitled to payment in lieu of any accrued but unutilised leave on termination of employment. If 

you have exceeded your leave entitlement on leaving, a deduction will be made from your final salary in 

consultation with you. 
Further details about leave entitlement, including how to book leave will be contained in the NOS 

Partner Handbook. Details of authorised leave other than leave entitlement will also be found in the NOS 

Partner Handbook. 

12. Notice 

Following the successful completion of your probationary period, the length of notice to terminate your 
Contract of employment which you are obliged to give to Northern, or Northern is obliged to give to you, 

will be 60 Days. 
Northern reserves the right to make a payment in lieu of notice. During any period of notice of 

termination, whether given by Northern or you, Northern shall be under no obligation to assign any 

duties to you or to provide any work and shall be entitled to exclude you from its premises and prevent 

your contacting any member of Northern's staff, clients or suppliers, provided that this shall not affect 

your entitlement to receive your normal contractual payments. For the avoidance of doubt, during any 
such period, you may not undertake work of any nature on behalf of or for the benefit of any third party. 

Northern will not be liable to pay for the notice period if you resign from its services and request that you 

be relieved with immediate effect. Your resignation wll become effective and final notwithstanding the 
fact that the communication of acceptance does not reach you. However, in case any disciplinary 
proceedings are either contemplated or pending against you, Northern will have the right not to accept 

your resignation. 

Subject to earlier termination of this engagement, you shall retire on the last day of the month in which 

you complete the age of 60 years as per the organization's record. 

13. Company property 
On leaving employment you must return all property. documents and correspondence belonging to or 
relating to Northern, its subsidiaries or Affiliates or its customers, subcontractors or any other individuals 
or companies having any kind of association or relationship with Northern. 

14. Disciplinary procedures 
You are subject to the disciplinary rules and procedures set out in the NOS Partner Handbook. In cases 

of gross misconduct you may be dismissed without notice or pay in lieu of notice. 

15. Grievance procedure 

If you have a grievance or are dissatisfied with anything affecting your employment you have the right to 

raise the matter in accordance with the procedure set out in the NOS Partner Handbook 

16. Collective aqreements 
No collective agreements directly affect your terms and conditions of employment. 
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17. NOS Partner Handbook 
The provisions of NOS Partner Handbook apply to your employment. The NOS Partner Handbook sets out contractual and non-contractual terms of employment with which you are obliged to comply. For your information, Northern has a No Smoking Policy and smoking is not permitted anywhere on Northern's premises. 

18. Compliance 

Various Northern Trust Companies for which you may be asked to work are subject to additional legal and regulatory requirements of other countries. In addition, all Northern Trust activities are subject to 
supervision by the Federal Reserve Bank of Chicago. You are therefore required to conduct your business and outside activities in accordance with all applicable legal and regulatory requirements, as set out in relevant Corporation Policies, and other written guidance; failure to do so may result in 
disciplinary action being taken by Northern. In particular, your attention is drawn to the regulatory requirements described below, which may be applicable to your activities. 
Personal lnvestment Transactions 
Associated Companies' activities enable certain staff to have access to information concerning the 
purchase and sale of investments, which if misused, could involve a breach of the law, regulatory rules 
and have an adverse effect on clients. Therefore, you are required to adhere to Northern's rules 
concerning the authorization and notification of personal investment transactions. 

Anti- Money Laundering 
You are required to complete Anti-Money Laundering training on a periodic basis. You will be advised of 
your training requirements at the commencement of your employment. Upon joining Northern you will be 
provided with a copy of all relevant Corporation Policies and will be asked to confirm your acceptance of 
all of the terms contained therein. 

You do not become an employee, or agent, or contractor of any other Northern Trust companies just by performing services, and/or by carrying out duties or responsibilities for such companies. For all 
purposes, you shall remain an employee of Northern and shall share an employer-employee relationship 

with Northern. 

19. Confidential information 
You are obliged to comply with the terms of the Non-Solicitation/Confidentiality Agreement during and 

after the termination of your employment with Northern. A copy of the Non-Solicitation/Confidentiality 
Agreement is enclosed with this document and forms part of the terms and conditions of your 
employment. In signing the enclosed Non-Solicitation/Confidentiality Agreement, you confirm and 
acknowledge that you have received the document, that you have read and understood it and that you 
agree to abide by its contents. 
You shall not disclose to Northern, or use for its benefit, any proprietary or trade secret information to 

which you may have had access while employed elsewhere. You shall not bring to Northern's facilities 

any materials or documents belonging to any other person or company, including but not limited too 

Customer lists. 

20. Inventions 
Any invention, design or copyright work made by you during the course of your employment by Northern 
whether or not in the course of your duties and whether for Northern or any Associated Company shall 
be the exclusive property of Northern and you undertake at the expense of Northern to execute any 
formal and additional assignment required by Northern to vest or confirm the vesting in it or its nominee 
of all rights in any such invention, design or copyright work. 
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The obligations set out in this section shall survive the termination of your employment. You hereby 
acknowledge that any violation, breach or other failure on your part to comply with these obligations 
could materially and irreparably injure Northern and its business in a manner inadequately compensable 
in damages and that Northern may seek and obtain injunctive relief against the breach or threatened 
breach of these obligations in addition to any other legal remedies that may be available. 

21. Communication
You shall keep Northern informed of your latest postal address at all times and inform Northern in writing 
of any change in address. Any communication sent to you by Northern on your last known address shall 
be deemed to be duly served notwithstanding the fact that you have changed your address if this 

change was not previously advised in writing to Northern. 

22. Dual Employment 
You are not and will not be subject to any obligation, whether under a contract of employment or 

otherwise, which would in any way restrict your ability to undertake or perform your duties ith respect 

to financial services, such as with Northern. 

23. Amendments 
Subject to applicable laws, Northern reserves the right to amend its terms and conditions of employment 
and policies from time to time. Such amendments will be confirmed to you in writing. 

24. Governing Law and Jurisdiction 
This agreement is governed and construed in accordance with Indian laws. Any dispute, controversy or 

claim arising out of or in connection with the contract of employment shall be finally settled under the 

Rules of Arbitration and Conciliation Act, 1996. The seat of arbitration shall be Bangalore. The language 
of arbitration will be English. If any provision of this contract of employment is held to be invalid or 

unenforceable, then such provisions shall (so far as it is invalid or unenforceable) be given no effect and 
shall be deemed not to be included in this contract of employment but without invalidating any of the 
remaining provisions of the agreement. 
The terms of this offer are strictly confidential between you and Northern and any breach of this 
confidence will be viewed with utmost seriousness. 

Signed on behalf of Northern: 

Name: Lakshmi Jayaprakash 
Date: 10th October 2018 
Place: Bangalore 

Confidential Page: 10 of 12 

NTAC:3NS-20 



NT NORTHERN 
TRUST 

I have received a copy of my particulars of employment; I understand and agree to abide by the contents 

thereof. I hereby accept the employment with Northern on the Terms of Employment set out above 

Signed: 

Name: Namitha Gadiya 

Date: 

Place: Bangalore 
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NORTHERN 

TRUST 

10 Oct 2018

Namitha Gadiya Annexure 1 

Salary Annexure 

Salary Component Amount (INR) 

Basic 95,600 

House Rent Allowance 38,240 

Conveyance Allowance 19,200 

Medical Reimbursement 15,000 

Flexible Cash Component 60,960 

Statutory Bonus 10000 

Total Fixed Pay (TFP) 239,000 

Short Term Incentive" (subject to the terms of Northem's Partner Incentive Plan) 0 -10% 

Retirals [Employers Contribution] 

Employer's contribution to PF 11,472 

Gratuity 4,598 

Sub Total 16,070 

Annual Fixed Pay (TFP+ Retirals) 255,070 

Monthly Gross 19,917 

Additional Benefits (subject to Northern policies): 
Northern provides transport to all its employees working in shifts or a transportation allowance under the Transport Opt Out 

Scheme. 
Health Insurance is provided to the employee and his/her dependants 

Life and Accident cover is provided for the employee only 

Note 
Flexible cash component can be further used for claiming tax exemptions on LTA subject to limits 
Shift allowance where applicable is paid as per prevalent policy. 
In the event of your joining the company on or before 30 September, your Total Fixed Pay will be reviewed in the Annual 

Review Cycle in the first quarter of the following year. The revision, if any will be pro-rated depending on your date of joining. 

Employee State Insurance (ESI) is a statutory contribution towards government health insurance in adition to the company 
provided Insurance (for eligible employees only). 
"Short Temm Incentive is only an indication of the incentive eligibility and is based on various factors such as, company, 

business unit and individual performance and will be prorated depending on the date of joining. This amount is paid out 

annually and applies to the full Plan Year from January to December. It is nomally paid along with the February payroll of the 
following year, provided you have not submitted a notice of resignation prior to January of the payment year. The Short Tem 
Incentive shall not accrue in proportion to service or fom part of your salary for the purpose of retirement benefits or any 
temination benefits. 

ahi 
Lakshmi Jayaprakash 
2nd Vice President 

Northern Operating Services Private Limited 
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----------------------------------------------------------------------------------------------------------------------------------

|Name        : RASIKA R J                  |Aegis Customer Support Services Private Limited         |PF NO : AP/HYD/1641936/60668|

|Id          : 80421323                    |BAND :05-Associate                                      |ESI NO:                     |

|Pay period  : 01.10.2020  -  14.10.2020   |DESIGNATION :EXECUTIVE - OPERATIONS                     |PAN NUMBER:DQAPR4606E       |

|Joining Date: 21.09.2018                  |LOCATION    :Bangalore International                    |UAN No    :101355370357     |

----------------------------------------------------------------------------------------------------------------------------------

|Payment Mode      Bank Name.                 Account No.      Fur Loan Bal.   Hsg Loan Bal.    Oth.Loan Bal.      Veh.Loan Bal  |

|Bank Transfer    IDFC Bank                10028582175                  0.00              0.00              0.00           0.00  |

----------------------------------------------------------------------------------------------------------------------------------

STD ::Basic/Stipend =     12,995.00   ::HRA :      8,663.00 :Medical:          0.00 ::SPA:          0.00

-------------------------------------------------------------------------------------   ------------------------------------------

|Earnings                                 |Deductions                               |   |Perks/Other income/Exemptions/Rebates   |

-------------------------------------------------------------------------------------   ------------------------------------------

|Basic Salary             |      3,772.74 |Ee PF contribution       |        453.00 |   |Agg of Chapter VI        |     6,947.00 |

|HRA                      |      2,515.06 |                         |               |   |                         |              |

|Incentive - Others       |      5,000.00 |                         |               |   |                         |              |

|Leave Encash_NoPF_Tax_No |      2,148.00 |                         |               |   |                         |              |

|Leave Encash_NoPF_NT     |      6,349.00 |                         |               |   |                         |              |

|Recovery of round off am |          0.52 |                         |               |   |                         |              |

|Statutory Bonus          |        339.68 |                         |               |   |                         |              |

|                         |               |                         |               |   |                         |              |

|                         |               |                         |               |   |                         |              |

|                         |               |                         |               |   |                         |              |

|                         |               |                         |               |   |                         |              |

|                         |               |                         |               |   |                         |              |

|                         |               |                         |               |   |                         |              |

|                         |               |                         |               |   |                         |              |

-------------------------------------------------------------------------------------   |                         |              |

|Total                    |    20,125.00  |Total                    |        453.00 |   |                         |              |

-------------------------------------------------------------------------------------   ------------------------------------------

|---------------------------------|       ----------------------------------------------------------------------------------------

|Cost Center                      |       |Take Home Pay                                                               19,672.00 |

|---------------------------------|       ----------------------------------------------------------------------------------------

 An amount of Rs.   0.00 has been transferred to your Mobile Wallet Card



----------------------------------------------------------------------------------------------------------------------------------

|                          |                        |                          | Form 16 summary                                 |

----------------------------------------------------------------------------------------------------------------------------------

|                          |                        |                          | Gross Salary                  133,506.79        |

|                          |                        |                          | Balance                       133,507.00        |

|                          |                        |                          | Std Deduction                  50,000.00        |

|                          |                        |                          | Empmnt tax (Prof Tax)             800.00        |

|                          |                        |                          | Aggrg Deduction                50,800.00        |

|                          |                        |                          | Incm under Hd Salary           82,707.00        |

|                          |                        |                          | Gross Tot Income               82,707.00        |

|                          |                        |                          | Agg of Chapter VI               6,947.00        |

|                          |                        |                          | Total Income                   75,760.00        |

|                          |                        |                          |                                                 |

|                          |                        |                          |                                                 |

|                          |                        |                          |                                                 |

|                          |                        |                          |                                                 |

|                          |                        |                          |                                                 |

|                          |                        |                          |                                                 |

----------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------

|                          |                        |Days: LWP      PAY        | MEDICAL EXEM            0.00                    |

|                          |                        |      5.00      9.00      |                                                 |

----------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------

|PF CONTRIBUTION DETAILS (APRIL TO TILL DATE)                                                                                    |

----------------------------------------------------------------------------------------------------------------------------------

|Employee PF Cont.        |Employer PF Cont.        |Employer Pension Cont.    |  VPF Amount   |  Total                          |

| 6,947.00                |     1,644.00            |     5,303.00             |         0.00  |         13,894.00               |

----------------------------------------------------------------------------------------------------------------------------------







 

Allegis Services India Private Limited 
Commerce @ Mantri, Level 3, #12/1, N S Palya, Bannerghatta Road, Bangalore – 560076 

Tel: +91-08-3070 5002 Fax: +91-08-4124 4630, www.allegisgroup.com   
CIN: U74140KA2005PTC035624 

 

 
 
 
 
August 03rd, 2018 
 
Mr. Shashank B S 
 
 
#338/1 3rd Block, 12th Main Road, 
Rajajinagar,Bangalore 
Karnataka - 560010 
 
 
Dear Shashank, 
 
Further to our meetings and discussions, we are extremely pleased to offer you the position of a                           
“Recruiter - Level 1” with Allegis Services (India) Pvt. Ltd ("Allegis India"). Your employment will commence on or 
before August 06th, 2018 or such other date as may be mutually agreed. Your principle place of appointment and base 
location, at all points of time during your employment with Allegis India, shall be Commerce @ Mantri, Level 3, No. 
12/1 & 12/2, NS Palya, Bannerghatta Road, Bangalore – 560076. 
 
You will be paid an annual compensation of Rs.2,92,788/- (INR Two Lakh(s) Ninety Two Thousand Seven Hunderd 
Eighty Eight Only). The break-up of the compensation structure will be as per the attached salary sheet. 
 
Your offer of employment will be subject to the terms and conditions (the "Terms and Conditions") of employment 
and to satisfactory completion of reference and background checks. This offer letter and the Terms and Conditions 
together constitute the employment contract between Allegis India and you. 
 
Notwithstanding your principle place of appointment and base location being the Allegis Office, you may be deputed or 
seconded from time to time, to client locations or premises of Allegis India affiliates across the country where you will 
be required to work on specific assignments. During the entirety of the Deputation you will always continue to be 
governed by the Terms and Conditions and the Company’s Employee Handbook, in addition to any other condition that 
the client may propose in conjunction with the Company. You will report back to the base office on completion of your 
deputation or sooner, if the management of the Company decides so at its own sole discretion.  
 
We extend a very warm welcome into the Allegis family, and look forward to a long and mutually rewarding association. 
 
Wishing you all the best, 
 
For Allegis Services (India) Pvt. Ltd.,  
 
Sd/- 
 
 
Panini Balaji 
Head - Human Resources 

Acknowledged and accepted: 
 
 

         



Salary Annexure

Name : Shashank B S
Designation : Recruiter - Level 1

Monthly

Basic 13,500                            
HRA 5,400                              
Statutory Bonus 2,700                              
Flexi Plan Benefit / Other Allowance 530                                 
Gross Fixed Pay (A) 22,130                            

Provident Fund (Employer’s Contribution) 1,620                              
Total Employer's Contribution 1,620                              

Gratuity** 649                                 

CTC (A+B+C) 24,399                            

NOTES  

Grand Total CTC (A+B+C+D) 305,534                     

Additional Benefits 
Mediclaim Insurance for Self plus 5 dependents  12,246                       

Total Additional Benefits (D) 12,746                       
Personal Accident Insurance 500                            

7,788                         

292,788                     

Retiral Benefits (C)

Annual

162,000                     
Gross Fixed Pay

64,800                       
32,400                       

6,360                         

19,440                       
19,440                       

265,560                     

Employer's Contribution (B)

Date: 03rd August, 2018

(**) Gratuity is payable as per the provisions of Payment of Gratuity Act, 1972.

Allegis Services (India) Private Limited
Commerce @ Mantri, Level 3, #12/1, N S Palya, Bannerghatta Road, Bangalore – 560076

Tel: +91-08-3070 5002 Fax: +91-08-4124 4630, www.allegisgroup.com  
CIN: U74140KA2005PTC035624
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TERMS AND CONDITIONS OF EMPLOYMENT 
 
The terms and conditions of your employment with 
Allegis Services (India) Pvt. Ltd. (“the COMPANY”) as 
at the date given below including those terms and 
conditions required to be given to you in writing in 
accordance with applicable laws in India. These terms and 
conditions are in addition to the letter of appointment and 
any applicable internal policy of the Company and are the 
basis of your engagement with the Company. 
 
1.0 Assignment of Duties: 
1.1 You are employed in the position of a          

“Recruiter - Level 1” in accordance with the 
terms of the job description to be given to you on 
the Commencement Date (defined in Clause 2.1 
below). You are required to perform such duties 
for the COMPANY as may be designated by the 
COMPANY and which are reasonable consistent 
with your position, and to devote your whole 
working time and attention to your duties. 

 
1.2 You shall perform such duties and exercise such 

powers in relation to the business of the 
COMPANY and any Group COMPANY, at such 
locations, as may from time to time be assigned or 
vested in you by the COMPANY and shall at all 
times and in all respects well and faithfully serve 
the COMPANY and conform with the reasonable 
directions of and regulations made by the 
COMPANY. 

 
2.0 Date of Commencement of Employment:                                          
2.1 Your employment will commence on or before 

“August 06th, 2018” or such other date as may 
be mutually agreed.  

 
3.0 Probation and Confirmation: 
 
3.1 You will be on probation for a period of 2 months 

from the date of commencement of your 
employment with the COMPANY. There will be a 
performance review at the end of the probation 
period, based on which your employment with 
COMPANY will be confirmed or the probation 
period will be extended. You shall be treated as 
confirmed only if you are intimated in writing to 
that effect from the company. 

 
4.0 Remuneration: 
4.1 Salary: Your gross annual salary will be as 

mentioned in the appointment letter and the 
compensation details are as provided on 
Annexure-I for the first year of your Employment. 
Your salary, subject to such deductions as are 
required by law and/or agreed between you and 
the COMPANY, is payable as per the structure 
shown in the annexure to this agreement. 

 
4.2 Mediclaim Insurance: Employee, spouse and 

children less than 21 years of age and parents will 
be entitled to participate in the Hospitalization 
insurance scheme subject to the rules of such 
scheme as laid out in the current existing policy. 
Details of the benefits provided by this scheme 
are available on request. The company reserves 
the right to change or modify the scheme. 
Hospitalization insurance scheme subject to the 

rules of such scheme as laid out in the current 
existing policy. Details of the benefits  

 
4.3 You will be entitled to participate in the 

COMPANY’s personal accident scheme subject to 
the rules of such scheme at the COMPANY’s 
expenses. The company reserves the right to  
Change or modify the scheme. 
 

4.4 Discretionary performance bonus (if 
applicable), would be based on your individual 
performance, your group performance and the 
company’s performance. Bonuses are due and 
payable annually following the finalization of the 
Company’s annual results. No entitlement to a 
bonus exists, and no bonus will be paid in the 
event of separation from the company for 
whatsoever reason and manner prior to the end of 
a bonus payable date. Bonuses are payable at the 
sole discretion of the company, and the company 
reserves the right to take into account all relevant 
factors in determining final approved payments. 

 
4.5 Incentives (If applicable): All incentives will be 

paid according to the performance and company 
incentive policy. No Incentive will be paid in the 
event of separation from the company for 
whatsoever reason and manner after last working 
day. The company reserves the right to take into 
account all relevant factors in determining final 
approved payments. 

 
4.6 Night Shift Allowance: Applicable for the 

employees working at night shift (between 8pm 
and 6am) payable for number days’ work in night 
shift. 

 
4.7 Provident Fund Scheme: 
4.7.1 You will be entitled to the COMPANY’s Provident 

Fund Scheme (As per the EPF Act, 1952) subject 
to its rules and on the under noted basis: 

 
4.7.2 The COMPANY will contribute an amount equal to 

twelve percent of your basic salary towards the 
Provident Fund matched by a similar contribution 
from you. 

 
4.7.3 Your normal retirement age for the purposes of 

your employment and the Provident Fund Scheme 
is 60 years. Subject to clause 9, your employment 
shall accordingly terminate automatically on the 
last working day of the month in which your 60th 
Birthday falls and the COMPANY’s final 
contribution to the plan will also be made in the 
same month. 

 
5.0 Location of work: 
5.1 Your base location shall be the Registered Office 

of the Company at Commerce @ Mantri, Level 
3, No. 12/1 & 12/2, NS Palya, Bannerghatta 
Road, Bangalore - 560076, but the COMPANY 
reserves the right to require you to work at any 
other Company premises or the premises of any 
other client or Group Company, from time to time 
as it may consider necessary. You shall also be 
required, with due authorization, to make business 
visits, overseas and in-land, as would be 
warranted in order to effectively carry out your 
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responsibilities. Please refer to your offer 
documents for details on location. 

 
5.2 You will be issued a deputation letter every time 

you are required to work at any location other than 
the Company Location for any specific 
assignment. Your base office and principal place 
of employment however shall, at all times, 
continue to remain the Company Location.  

 
5.3 You will report back to the base office on 

completion of your deputation or sooner, if the 
management of the Company decides so at its 
own sole discretion. You will continue to be 
governed by the Company’s Employee Handbook 
and the terms of employment with the Company 
during the entirety of your deputation, in addition 
to any other condition that the client may propose 
in conjunction with the Company`.  

 
6.0 Holidays and Leave: 
6.1 The COMPANY will declare certain number of 

holidays for festivals and certain nationally 
important days, the guiding principles being the 
laws of the land and local practice. 

 
6.2 Leave: Leave entitlements will be as per 

COMPANY rules as would form part of the 
Employee Handbook or be separately notified.  

 
6.3 You will continue to be governed by the terms of 

holiday and leave as contained in the Employee 
Handbook even during the periods while you are 
deputed to a Client’s premises, unless expressly 
told otherwise by the Company. 

 
7.0 Conflicts of Interest and Confidentiality: 
7.1 Information pertaining to the COMPANY’s 

operations shall be kept confidential and 
safeguarded by you. On joining the COMPANY, a 
formal agreement to effect non-disclosure of 
confidential information and intellectual property 
etc. shall be executed by you. Any Intellectual 
Property or Patents developed by you during your 
service will be the property of the COMPANY and 
the Group Companies. You will also keep us duly 
informed if you are bound by any confidentiality 
agreement with any of your previous employers, 
in which case you shall keep us indemnified 
against any breach thereof by you. Similarly, after 
leaving the services of the COMPANY, you shall 
keep confidential any proprietary information and 
technologies, which you were involved with during 
your service with the COMPANY and shall render 
yourself liable to damages and costs arising out of 
breach of such confidentiality. 

 
7.2 During the tenure of your employment with the 

COMPANY, you are debarred from undertaking 
any other employment either on full or part time 
basis and shall not engage in any trade or 
business or contract or avocation, or honorary 
work anywhere, (whether or not such employment 
is paid), directly or indirectly without prior 
permission of the COMPANY. Contravention of 
this condition will entail termination of your 
services with the COMPANY without any notice. 

 

7.3 You must not at any time during (except so far as 
is required for the proper performance of your 
duties) nor at any time after the termination of 
your employment with the COMPANY 
communicate or divulge to any person (“person” 
shall include a firm or COMPANY or any other 
undertaking) or make use of or permit any other 
person to make use of for your own or any other 
person’s benefit any Confidential Information. 

 
7.4 You shall hand over all proprietary material, 

whether given to you during the course of 
employment, by the Company or any Group 
Company or a Client immediately on the 
termination of your employment or at such time 
when called upon to do so. Proprietary material 
includes both tangible material such as laptops, 
desktops, phones, electronic equipment, 
documents, etc and intangible material such as 
software, data in desktops, phones, and electronic 
equipment given to you for the purpose of carrying 
out your obligations during the course of 
employment. 

 
7.5 You hereby agree that the restrictions contained 

in this Clause 7 are necessary for the protection of 
the Company, its Group Companies and its 
Clients and that there will irreparable damage 
caused to the Company, its Group Companies or 
its Clients if these terms and breached. 

 
8.0 Deductions from Salary: 
8.1 You agree that the COMPANY may at any time 

deduct, from your salary or any other benefit 
payable to you, any sum including any over-
payment of salary, which in the reasonable 
opinion of the COMPANY you owe to it whether 
by reason of any default on your part or otherwise 
at the time such deduction is made. 

 
9.0 Termination of Employment: 
9.1 This agreement of employment may be 

terminated by One Months’ written notice on 
either side in case of confirmed employees.  The 
Notice Period during the first 2 months of the 
probationary period stands at 1 week.   

 
9.1.1 Notice Period has to be served in full and no 

leaves can be adjusted against the notice period. 
 
9.1.2 Either party will have an option of Notice Period 

buyout by paying the ‘GROSS SALARY’ for the 
buyout period computed based on the monthly 
gross salary. In case of employee opting for 
Notice period buyout, it is COMPANY’s sole 
discretion to accept or reject such notice period 
buyout option with or without assigning reason. 

 
9.1.3 The company holds the right to with-hold the full 

and final settlement as well as the relieving 
documents if the notice period policy is not 
adhered to. 

 
9.1.4 Exceptions to this policy require written 

authorization from the respective BU head. 
  
9.2 However, in case of discharge due to misconduct, 

the notice period and remuneration in lieu of 
notice will not be applicable. Notwithstanding any 
other provision of this Agreement, your 
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employment will automatically come to an end 
without notice when you attain the normal retiring 
age, as set out in Clause 4.4.3 above. 

 
9.3 Your employment may be terminated by the 

COMPANY without notice under any of the 
following clauses: 

 
9.3.1 If you become of unsound mind. 
 
9.3.2 If at any time you are prevented by illness or 

accident or other incapacity from properly 
performing your duties for a period of six 
consecutive months or for more than 120 working 
days in any 12 consecutive months. 

 
9.3.3 If you either commit any serious breach or (after 

warning) repeat or continue any material breach 
of your obligations under this Agreement or any 
other internal policy of the COMPANY.  

 
9.3.4 If you persistently fail or neglect to carry out your 

duties under this Agreement or fail to maintain a 
satisfactory standard of conduct or performance 
within a reasonable time after receiving written 
warning from the COMPANY relating to your 
conduct and/or performance. 

 
9.3.5 If you commit any act of fraud, dishonesty or 

conduct (whether or not in the course of your 
employment) tending to bring yourself, the 
COMPANY or any Group COMPANY or the Client 
into disrepute or otherwise to affect prejudicially 
the interests of the COMPANY or any Group 
COMPANY. 

 
9.3.6 If you are declared bankrupt, compound with your 

creditors or enter into a voluntary agreement with 
your creditors or otherwise become unable to 
meet your debts and liabilities as and when they 
fall due. 

 
9.3.7 If you are convicted of any criminal offence. 
 
9.3.8 If you commit an offence relating to insider dealing 

or are in breach of the rules of any authority or 
regulatory organization, which apply to you. 

 
9.4 The termination of your employment will not 

invalidate or affect any claim, which the 
COMPANY may have against you, nor will it 
invalidate or affect any terms or conditions of your 
employment, which are expressed to have 
continuing effect after the termination of your 
employment, even if the COMPANY has breached 
any other terms of your employment. 

 
9.5 On communication of the termination / resignation 

of your employment with the COMPANY, you will 
immediately give up to the COMPANY before you 
are relieved all documents of the COMPANY 
including, correspondence, specifications, 
formulae, books, documents, cost data, market 
data, literature, drawings, effects, computer disks, 
materials, equipment and other property of the 
COMPANY or any of its customers or clients in 
your possession and shall not make or retain any 
copies or extracts of parts thereof. 

 

9.6 On termination of your employment you shall 
resign without compensation for loss of office from 
such offices held by you in the COMPANY and 
any of the Group Companies and from any other 
offices you may hold as nominee or 
representative of the COMPANY or any Group 
COMPANY. 

 
10.0 Restrictions following termination: 
 
10.1 Protection of Interest: If you conceive any new 

or advanced methods of improving process / 
formulae / systems in relation to the operations of 
the COMPANY, such development will be fully 
communicated to the COMPANY and will be and 
remain sole right / property of the COMPANY. 

 
10.2 You acknowledge that during the course of your 

employment under this Agreement you will be 
privy to Confidential Information and you will 
make, maintain and develop personal knowledge 
of, influence over and valuable personal contacts 
with clients, staff and third parties.  Accordingly, 
you covenant with the Company that save with the 
previous express written consent of the Company 
you will not in the period of twelve calendar 
months following the date on which your 
employment terminates under this Agreement 
(“the Termination Date”), directly or indirectly 
whether as principal, agent, majority shareholder 
or investor, director, consultant, employee or 
otherwise on your own behalf or on behalf of any 
other person, concern, undertaking, firm or body 
corporate 

 
10.2.1 Deal with, seek employment or engagement with, 

be employed or engaged by or engage in 
business with or be in any way interested in or 
connected with, whether as principal, agent, 
majority shareholder or investor, director, 
consultant, employee or otherwise, any 
Competitor 

 
10.2.2  Solicit business from any client for the purpose of 

providing to that client services which are the 
same as or similar to those you have been 
involved in providing to that client at any time in 
the six months preceding the Termination Date.  

 
10.2.3  Deal with, seek employment or engagement with, 

be employed or engaged by or engage in 
business with any client or work on any account or 
business of any client of the Company or any 
Group Company for the purpose of providing to 
that client services which are the same as or 
similar to any services which you have been 
involved in providing to that client at any time in 
the 6 months preceding the Termination Date. 

 
10.2.4 Solicit or endeavour to entice away from the 

Company or any Group Company any appointee, 
officer, consultant or senior or managerial 
employee of the Company or any Group 
Company (whether or not such person would 
commit any breach of his contract of employment 
or engagement by reason of leaving the service of 
such company) or knowingly employ, assist in or 
procure the employment by any other person, 
concern, undertaking, firm or body corporate of 
any such person 
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10.2.5 Communicate to any person, concern, 
undertaking, firm or body corporate anything, 
which is intended to or which will or may damage 
the reputation or good standing of the Company 
or any Group Company. 

 
10.3 In the event the COMPANY is of the reasonable 

opinion that you are terminating your employment 
with the COMPANY to pursue an occupation in 
violation of this Clause, then the COMPANY 
reserves the rights to, at its sole discretion, refuse 
to accept any letter of termination, by whatever 
name called, of your employment with the 
COMPANY.   

 
10.4 You will not communicate to any person, concern, 

undertaking, firm or body corporate anything,   
which is intended to or which will or may damage 
the reputation or good standing of the COMPANY 
or any Group COMPANY. 

 
10.5 You will not at any time following the Termination 

Date, save with the previous express written 
consent of the COMPANY, represent yourself as 
being in any way connected with our interested in 
the business of the COMPANY or any Group 
COMPANY. 

 
10.6 If the COMPANY transfers all or any part of its 

business to a third party (“the transferee”) the 
restrictions contained in this clause 11 shall apply 
to you with effect from you becoming an employee 
of the transferee as if references to the 
COMPANY include the transferee and references 
to any Group COMPANY were construed 
accordingly and as if references to clients were to 
clients of the COMPANY and/or the transferee 
and their respective Group Companies. 

 
10.7 You hereby agree that at the request and cost of 

the COMPANY, you will enter into a direct 
agreement or undertaking with any Group 
COMPANY whereby you will accept restrictions 
and provisions corresponding to the restrictions 
and provisions contained in this Clause 10 (or 
such of them as may be appropriate in the 
circumstances) in relation to such services and 
such area and for such period as such COMPANY 
or companies may reasonably require for the 
protection of its or their legitimate interests. 

 
The restrictions set out in this Clause 10 are 
without prejudice to your other express, implied 
duties whether fiduciary, or otherwise owed to the 
COMPANY or any Group COMPANY. 

 
The COMPANY reserves its rights to add, in 
future, any further clauses to protect its business 
interests after giving you a reasonable notice. 

 
11.0 Representations and warranties 
 
11.1 You represent that you have no commitments to 

former employers or other entities which would 
restrict you joining the COMPANY and/or fulfilling 
any duties and obligations set out herein. You 
also represent and warrant that you have not 
taken or otherwise misappropriated and do not 
have in your possession or control any 

confidential and proprietary information belonging 
to any of your prior employers or connected with 
or derived from your services to prior employers. 
You shall indemnify and hold harmless the 
COMPANY from any and all claims arising from 
any breach of the representations and warranties 
in this Agreement. 

 
11.2 You have furnished to the COMPANY certain 

documents of qualification and have made various 
other representations based on which the 
COMPANY has employed you. You represent that 
all documents furnished to the COMPANY and all 
facts disclosed are true and accurate. You further 
represent that in addition to the disclosures 
already made, you have disclosed all material and 
relevant information which may either affect your 
employment with the COMPANY currently or in 
the future or may be in conflict with the terms of 
your employment with the COMPANY, either 
directly or indirectly. You acknowledge and agree 
that in the event any of the information provided 
by you is found to be inaccurate, misleading or 
false in any manner whatsoever, you shall be 
subject to appropriate disciplinary action, including 
but not limited to immediate termination from the 
services of the COMPANY. 

 
11.3 During the term of this Agreement, you shall not 

directly or indirectly engage yourself in any other 
business, occupation or employment, whether or 
not such activity is pursued for profit, gain or other 
advantage without the COMPANY’S prior express 
approval and you shall not render any other 
commercial or professional services or participate 
in any other commercial activity. 

 
11.4 You acknowledge and agree that notwithstanding 

the disclosure of any Confidential Information by 
the COMPANY to you, the COMPANY shall retain 
title and all intellectual property and any and all 
other proprietary rights in the Confidential 
Information and any developments, modifications 
or improvements made to the Confidential 
Information by you. Nothing in this Agreement 
shall be construed as granting or conferring any 
rights by license or otherwise, expressly, impliedly 
or otherwise in favour of you over any of the 
Confidential Information you may have access to. 

 
12. Definitions: 
12.1 In this Agreement the following words and 

expressions shall have the following meanings: 
 
12.1.1 “COMPANY” shall mean the COMPANY or 

Directors of the COMPANY and, where the 
context so admits, the person to whom you 
directly report. 

 
12.1.2 “Competitor” shall mean any person, firm or 

body corporate which competes with any business 
of the COMPANY of a kind carried on by the 
COMPANY or any other Group COMPANY at the 
Termination Date in which you have been 
involved on behalf of the COMPANY at any time 
in the 12 months immediately preceding the 
Termination Date. 
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12.1.3 “Confidential Information” shall mean all 
information not in the public domain concerning 
the business and/or finances of the COMPANY or 
any Group COMPANY or any other customers, 
clients or suppliers of the COMPANY or any 
Group COMPANY, which you shall have received 
or obtained at any time by reason of or in 
connection with your service with the COMPANY 
or any Group COMPANY including, without 
limitation: trade secrets: customer/client lists, 
contact details of clients, customers and suppliers 
and individuals within those organizations; 
technical information, know-how, research and 
development; financial projections, target details 
and accounts; fee levels, pricing policies, 
commissions and commission charges; budgets, 
forecasts, reports, Interpretations, records and 
corporate and business plans; planned products 
and services; marketing and advertising plans, 
requirements and materials, marketing surveys 
and research reports and market share and 
pricing statistics; and computer software and 
passwords; 

 
12.1.4 “Group COMPANY” shall mean any COMPANY, 

which is from time to time a holding COMPANY 
(as defined by The Companies Act, 1956) of the 
COMPANY, a subsidiary (as so defined) of the 
COMPANY or a subsidiary (as so defined) of a 
holding COMPANY (as so defined) of the 
COMPANY; 

 
12.1.5 “Group” shall mean the COMPANY and the 

Group Companies and any of their Branches or 
affiliates. 

 
13.0 Changes: 
13.1  Please note that you are governed by all Rules 

and Regulations of the COMPANY, which are in 
force at any given time and the COMPANY 
reserves the right to modify any of the terms and 
conditions of service from time to time, which shall 
be binding on you.  

 
14.0 General: 
14.1 This Agreement is in replacement for all previous 

contracts of service or other arrangements 
relating to your employment by the COMPANY or 
any Group COMPANY. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

14.2 In the event of one or more of the provisions of 
these Terms and Conditions being invalid, illegal 
or unenforceable in any respect, the validity, 
legality and enforceability of the remaining 
provisions shall not in any way be affected or 
impaired thereby. 

 
15.0 Laws of Agreement: 
15.1 This Agreement shall be governed by and 

construed in accordance with Laws of India 
subject to the exclusive jurisdiction of the courts of 
Bangalore.  

 
16.0      Arbitration: 
16.1 Any dispute between the parties hereto shall be 

referred to arbitration to be held in accordance 
with the terms of the Arbitration and Conciliation 
Act, 1996. The arbitral tribunal shall consist of one 
(1) arbitrator jointly appointed by the Company 
and You. The seat of arbitration shall be 
Bangalore, India. 

 
We take pleasure in welcoming you to our  
Organization and look forward to a mutually beneficial  
association. 
 
 
We wish you all the best in your career. 

 
 
 
Panini Balaji 
Head - Human Resources 
 

 
Declaration 

I confirm that I have read and understood the above terms 
and conditions of employment and am accepting the 
same. Also, I acknowledge that I have retained a copy of 
the Terms and Conditions supplied to me. I will be 
reporting for duty on or before the ………………day 
of……..……………2018. 
 
 
Date:   ...............................  
 
 
Signature: ………………………………….. 

Shashank B S 
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