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CERTIFICATE 

This to certify that Mr.Goutham D bearing the Register No: 

B1823001, student of third year BBA of our college has prepared 

a project report titled "A Study on training and development"- 

with reference to Federal Mogul (TENNECO) as a partial 

fulfilment of requirements for the award of Bachelor's degree in 

Business Administration for the Academic Year 2020-2021 

submitted to Bangalore City University.

sherdlS 
Signature 

Principal 
MES Institute of Management 

Date: 23.08.2021 

Raiajinagar, Bangalore-560 010 

Place: Bangalore 

dcLtan 



TENNECOD 
Federal-Mogul Goetze (Indla) Ltd. 
A Tenneco Group Company 
Doddaballapura Road, Yelahanka, 
Bangalore-560064, India 
Tel:0091-80-4284 1800/ 1802 
Fax:0091-80-28460008 

20th AUG 2021 No. HR: PT: 2021 

CERTIFICATE 
OF COMPLETION 

This is to certify that Goutham D student of MES Institute of Management pursuing 

Final year BBA has carried out In-Plant Training in our organization from 06-08-2021 

to 20-08-2021. 

During this period, he was Punctual, Enthusiastic, and Inquisitive. It was pleasure having 

him with us in this short period. 

We wish him bright future and success in his future endeavors. 

For FEDERAL-MOGUL GOETZE (NDIA) LIMITED adugrvon 
Muddegowda 
Head-Human Resources 

Bangalore Campus 

Federal-Mogul Goetze (India) Ltd. A Tenneco Group Company 
Regd. Office: DLF Prime Towers, 10 Ground Floor, F79 & 80, Okhla Phase - I, New Delhi- 110020. 

Tel:011. 4905 7597 
Corporate ldentity Number: L74899DL 1954PLCO02452 

Corporate Office: Paras Twin Towers, 10th Floor, Tower B, Sector 54, Golf Course Road, Gurgaon- 122002 
Tel. :+91.124.4784530, Fax: +91.124.4292840,www.federalmogulgoetzeindia.net.com 

GOETZE 
PISTONS GOETZE TP 





Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENT 
Affliated to Bengaluru City University 

College Code: 2807 

"Vidyavihara', # 25/1, 17th IMain, 2nd Block, Rojojinagar, Bengaluru- 560 o10. 

.Off: 080 23128321 Principal: 080 23128338 E-mail: mesinstitute@gmail.comWebsite : mesinstitutions.in/web/mes-management 

CERTIFICATE 

This is to certify that Ms. AGAMYA. A. KINHAL bearing the 

Register No.B1823004, student third year BBA of our college 

has prepared a project report titled "A Study on the Impact Of 

Social Media On Employee Productivity With Reference To 

UCO Bank " as a partial fulfillment of requirements for the 

award of Bachelor's degree in Business Administration for 

Academic Year 2020-2021 submitted to Bangalore Central 

University.

chaoelas 

Principal
MES IgnatureManagement 
aiajinagar, Bangalore-560 010 

Date: 23.08.2021 

Place: Bangalore 

ARISE, AWAKE, STOP NOT TILL THE GOAL IS REACHED 



Jalahalli Branch, 
HMT Estate, 
HMT Post Office, 
Bangalore - 560 013 

Ph:080-28386578/28380401 
e_mailjalaha@ucobank.co.in 

q d ucO BANK Head Ofice 
10, B TM Sarani 
Kolkatta - 700 001 

(Honours your Trust) 
www.ucobank.com 

UCO/JALA/MIS/2021-22 DATE: 24-08-2021 
To: 

Ms. Agamya A Kinhal, 
University Reg No. B1823004, MES Institute of Management, "Vidyavihara"No.25/1 17th Main, 2nd Block, Rajajinagar, 

Bangalore-560010. 

Sub: Competition of your internship program for your Project. 

With reference to your college letter dated 09-08-2021 we are pleased to inform that you have successfully completed your internship program at our UCO Bank, Jalahalli, branch from 9-08-2021 to 24-08-2021 which was mandatory under your University guidelines that every management student should associate with an Industry, based on their area of specialization.
We wish you all the best in your future career. 

Fpr UCO BAvK 
OC 

ae anager 
BF TRELfR- 560013da Senmon Wfanager s60 013. Ore13 

aha 
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REACK 

hu nt G0 

CERTIFICATE

This is to certify that Mr. BHARGAV RAM bearing the 

Register No.B1823010, student third year BBA of our college 

has prepared a project report titled "A Study on Consumer 

Perception Towards KS&DL" as a partial fulfillment of 

requirements for the award of Bachelor's degree in Business 

Administration for Academic Year 2020-2021 submitted to 

Bangalore Central University. 

sharod Ss 

SignatureDate: 23.08.2021

Principa 
MES Institute of Managemeni
aiainagar, Bangalore-560 011 

Place: Bangalore 



CSE110KA1980SGCO03871

HOUSN 
Karnataka Soaps & Detergents Limited 

INDA 

(A Government of Karnataka Undertaking) 

KSDL/HRD/59[C]-A/21-22/42/ Date: 25.08.2021 

CELTIFICATE 

This is to certify that Mr. Bhargav Ram. K. M Reg No: B1823010, 

Student of BBA MES Institute of Management Vidyavihara, #25/1, 17 Main, 2 
d 

Block. Rajajinagr Bengaluru-560010 has completed his Project work on "A 

Study on Consumer Perception" at Karnataka Soaps & Detergents Limited, 

Bengaluru-560055, from: 31.07.2021 to 25.08.2021. 

Wishing him all the best for future Career. 

ASST.GENERAL MANAGER 
[Human Resource & Development] 

AMBIKA RAMRAO 
Asst. General Managcr (HRD) 

Karnataka Soaps & Detergents Limited 
(A Government of Karnataka Undertaking)

Bangalore 560 055 

sje0 a 5aDE do. 27, doô50 zjdez, ud. doai 5531. iorisod)-abi äopo. oesaeanid. dorised)-560055, BnSw5 
dt oaDE N 080-22164800. bey dbs z8 : 18004251103 poct: O80-23370498/ 23375102E Seec 23377691 

porate Of. Factory: #27, Industrial Suburb, Bangalore-Pune Highway, Rajajinagar, Bangalore -560 055 Karnataka
8tactory 080-22164 4800 TolI Free: 1800 425 1103= Fax : 080-2337 0498 /2337 5102 = Telefax 2337 7691 



Mysore Education Soclety (Regd.) 

MES INSTITUTE OF MANAGEMENT 
Affliated to Bengaluru City University 

College Code: 2807 
Vidyavihara, # 25/1, 17th Maln, Znd Blodk, Ralo|naga, Bengaluru-560 010. 

080 23128321 Prindpal:080 23128338 E-malil : mesinstlitute@gmal.com Website : mesinstitutions.in/web/mes-manamea 

CERTIFICATE 

This to certify that Mr. Chandan Gowda K bearing the Register 

No: B1823013, student of third year BBA of our college has 

prepared a project report titled "A Study on Effectivenes of 

Training and Development"- with reference to Kalyani Motors 

as a partial fulfilment of requirements for the award of Bachelor's 

degree in Business Administration for the Academic Year 2020- 

2021 submitted to Bangalore City University. 

Shorede. S 
Signature 
PTincipal 

MES Institute of Managemen 
Raiajinagar, Bangalore-560 01 

Date: 23.08.2021 

Place: Bangalore 









Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENTUTE OF 

Affliated to Bengaluru City University 
College Code: 2807 

Vidyavihara', # 25/1, 17th Main, 2nd Block, Rajajinagar, Bengaluru- 560 010. 

h. Off: 080 23128321 Principal : 080 23128338 Eomail: mesinstitute@gmail.com Website : mesinstltutions.in/web/mes-management

CERTIFICATE 

This is to certify that Mr. Charan Gowda S bearing the 

Register No.B1823016, student third year BBA of our college 

has prepared a project report titled "A Study On Hiring 

Through Job Portals with reference to Tenneco" as a partial 

fulfillment of requirements for the award of Bachelor's degree 

in Business Administration for Academic Year 2020-2021 

submitted to Bangalore Central University. 

Sharode 

Date: 23.08.2021 Signature 

Principal 
MES Institute of Management 
Raiajinagar, Bangalore-560 010 

Place: Bangalore 

ARISE, AVWAKE, STOP NOT TILL THHE GOAL IS REACHED 



TENNECO 
Federal-Mogul Goetze (India) Ltd. 
A Tenneco Group Company 
Doddaballapura Road, Yelahanka, 
Bangalore-560064, India 
Tel: 0091 -80-4284 1800/ 1802 

Fax: 0091-80 -28460008 

No. HR: PT: 2021 
20th AUG 2021 

CERTIFICATE 
OF COMPLETION 

This is to certify that Charan Gowda S student of MES Institute of Management 

pursuing Final year BBA has carried outIn-Plant Training in our organization from 

06-08-2021 to 20-08-2021. 

During this period, he was Punctual, Enthusiastic, and Inquisitive. It was pleasure having 

him with us in this short period. 

We wish him bright future and success in his future endeavors. 

For FEDERAL-MOGUL GOETZE (INDIA) LIMITED Mnletlprvde 
Muddegowda 
Head-Human Resources 

Bangalore Campus 

Federal-Mogul Goetze (lIndia) Ltd. A Tenneco Group Company 
Regd. Office: DLF Prime Towers, 10 Ground Floor, F79 & 80, Okhla Phase-1, New Delhi- 110020. 

Tel:011. 4905 7597 
Corporate ldentity Number: L74899DL1954PLC002452 

Corporate Office: Paras Twin Towers, 10th Floor, Tower B, Sector 54, Golf Course Road, Gurgaon- 122002 

Tel. +91.124.4784530, Fax: +91.124.4292840,www.federalmogulgoetzeindia.net.com 
GOETZE COETZE 



Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENT
Affliated to Bengaluru City University 

College Code : 28007 

Vidyavihara', # 25/1, 17th Main, 2nd Block, Rajajinagar, Bengaluru - 560 010. 

h. Off : 080 23128321 Principal: 080 23128338 E-mail: mesinstitute@gmail.com Website: mesinstitutions.in/web/mes-management 

0041S 

CERTIFICATE 

This is to certify that Ms. CHINMAYEE CHINWAL KS 

bearing the Register No.B1823017, student third year BBA of 

our college has prepared a project report titled "A Study on the 

Empowerment With Reference To Sai International as a 

partial fulfillment of requirements for the award of Bachelor's 

degree in Business Administration for Academic Year 2020- 

2021 submitted to Bangalore Central University. 

Sharooa s 

Signature Principe 
MES Instkute of Managemen! 

Date: 23.08.2021 

Raiajinagar, Bangalore-560 010 

Place: Bangalore 



Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENT 
Afliated to Bengaluru City University 

College Code: 2807 
Vidyovihora', # 25/1, 17th Main, ?nd Block, Rajajinagar, Bemgaluru - 540 010. 

.OH : 080 2312821 Prinipol: 080 23128338 E-moil mesinstivte@gmai.com Webstite : mesinstitutiomsin/wob/mes-manogement 

19-08-2021 

To 

Manager 
Yamaha Motors Pvt Ltd 

No. 2. Whitefield Main Rd, Brooke Bond First Cross. 

Whitefield, Bengaluru-560066

Dear Sir/Madam, 

Sub- Project Report 
This is to certify that Mr.Faizan Khan is a bona fide student of our 

College. presently pursuing Final Year BBA course under Bengaluru City 

University 
It is mandatory under the University guidelines that every management 
student should associate with an Industry. based on their area of 

specialization for a minimum period of one month and complete a 

Project and submit to the University through their College. 

We thank you very much for the co-operation extended to our student

and request you to assist him with his Project requirements. We would 

like assure you that the student will abide your company rules and 

confirm the information provided by you will be used strictly for the 

Project only 

His University Registration no is: B1823018 

Thanking you sharo 
For MES Institute of Management 

PRINCPAL

MES Institute of Managemens 
Rajajinagar, Bangalore-560 010 

ARJSE, AWAKE, STOP NOT TILL THE GOAL IS REACHED 



YAMAHA 
TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Mr.FAIZAN KHAN, register No: B1823018, 6" Sem Final year 

BBA, Student of MES Institute of Management, Rajajinagar, Bangalore has successfully 

completed his project work on * A STUDY ON BRAND AWARENESS AT 

YAMAHA MOTORS" for a period of 20 days. 

We provided all the required information to the student and completed his project under 

our guidance. 

For Whitefield Yamaha Motors 

YAMA, 
ELD 

MANAGER 

WCALUR 

Authorized Signatory 

No.2, Whitefield Main Rd, Brooke Bond First Cross, Whitefield, Bangalore-560066
Customer care: +91 1202350695, email: yes@yamaha-motor-india.com 





Mysore Education Soclety (Regd.) 

MES INSTITUTE OF MANAGEMENT 
Affliated to Bengaluru City University 

College Code: 2807 
Vidyavihara, # 25/1, 17th Main, 2nd Block, Rajajinaga, Bengaluru-560 010. 

Ph.OH:080 23128321 Principal: 080 23128338 E-mail : mesinsitute@gmail.com Website : mesinstitutions.ln/web/mes-management 

CERTIFICATE 

This is to certify that Mr. Manoj C bearing the Register 

No.B1823020, student third year BBA of our college has 

prepared a project report titled "A Study On Hospitality 

services with reference to Pavana Residency" as a partial 

fulfilment of requirements for the award of Bachelor's degree in 

Business Administration for Academic Year 2020-2021 

submitted to Bangalore Central University. 

Sharnea. S 

Signature Date: 23.08.2021 

PRINCIPAL 
MES INstitute of Management 
Rajajinagar, Bangalore-560 010 

Place: Bangalore 

ARISE, AWAKE, STOP NOT TICL THE GOAL IS REACHED 



Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENT 
Afiliated to Bengaluru City University LORE 

College Code: 2807 
Vidyavihara, # 25/1,17th Main, 2nd Block, Rajajinagar, Bengaluru- 560 010 

Ph. Of:080 23128321 Principal : 080 23128338 Eemail: mesinstiute@gnail.com Website: mesinstitufions.in/web/mes-managemen 

CERTIFICATE 

This is to certify that Mr. Manoj NS bearing the Register 

No.B1823021, student third year BBA of our college has 

prepared a project report titled "A Study On Service Quality 

and Customer Satisfaction with reference to BSK Pure Cam 

Industry" as a partial fulfillment of requirements for the award 

of Bachelor's degree in Business Administration for Academic 

Year 2020-2021 submitted to Bangalore Central University. 

naol 

rincipal 
Date: 23.08.2021 MES SOAL Management 

Raiajinagar, Bangalore-560 010 

Place: Bangalore 

ARISE, AWAKE, STOP NOT TILL THE GOAL IS REACHOED 











Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENT 
Affliated to Bengaluru City University 

College Code: 2807 
Vidyavihara', # 25/1, 17th Main, 2nd Block, Rajajinagar, Bengaluru -560 010. 

.Of:080 23128321 Principal: 080 23128338 E-mail: mesinstitute@gmail.com Website: mesinstitutions.in/web/mes-menugement 

CERTIFICATE 

This to certify that Ms. Monika K bearing the Register No: B1823025, 

student of third year BBA of our college has prepared a project report 

titled "A Study on Attitude of Investors towards Various Investment 

Avenue with reference to Bank of Baroda", as a partial fulfilment of 

requirements for the award of Bachelor's degree in Business 

Administration for the Academic Year 2020-2021 submitted to Bangalore 

City University. 

sharoala 

SignatuFecipal 
Date: 23.08.2021 

MES Institute of Managemeni 
Raiajinagar, Bangalore-560 010 

Place: Bangalore 

ARISE, AWAKE, STOP NOT TLL THAE GOL IS O 



D 

MSRIT:GEN:2021-22:13 23.08.2021 

TO WHOM SO EVER IT MAY CONCERN 

This is to certify that Ms, Monika K (B1823025) student of MES INSTITUTE 
OF MANAGEMENT has done here final year project at Bank of Baroda, 
MSRIT Branch, Bangalore 

The project entitled "STUDY ON ATTITUDE OF INVESTORS TOWARDS 
VARIOUS INVESTMENT AVENUE" I have read the project report submitted by 
her and hereby certify that the student has successfully completed the 
project. 

We wish her all the very best in all her future endeavors. 

Yours faithfully

Ssereek 
(Ch Srinivasulu) 
Asst. General Manager 

Bank of Baroda, MSRIT Branch [VJMSRI, MSRIT Post, MSR Nagar, Bangalore -560054 

Phone: 080-23605217; Email: vjmsri@bankofbaroda.co.in 



Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENT
Affiliated to Bengaiuru City University 

College Code: 2807 
Vidyavihara, # 25/1, 17th Main, 2nd Bloclk, Rejajinagar, Bengoluru-560 010. 

Ph.Off: 080 23128321 Principal: 080 23128338 E-mail: mesinstitute@gmail.com Website: mesinstitutions.in/web/mes-management 

GALO 
aNE 

CERTIFICATE

This to certify that Mr. Nithish K bearing the Register No: 

B1823026, student of third year BBA of our college has prepared 
a project report titled "A Study on Training and Development in 

an Organisation"- with reference to Shree Raksha Labs Pvt. Ltd. 

as a partial fulfilment of requirements for the award of Bachelor's 

degree in Business Administration for the Academic Year 2020- 

2021 submitted to Bangalore City University. 

shareelsS 

Signature 
Principal 

MES Institute of Management 
Raiaiinagar, Bangalore-560 010 

Date: 23.08.2021 

Place: Bangalore 

ARISE, AWAKE, STOP NOT TILL THE GOAC IS REICHEO 



PRIVAT SHREERAKSHA LABS PRIVATE LIMITED CATION 

otabu Care Forever......
RAKSHA No.64, 2nd Main, Opp. Pavan English School, Beside Srirampura Metro Station DaVIO Nagappa Block, Devaiah Park, Bangalore 560021. 

F-Mail: rakshadiagnostics44@gmail.com Ph: 080 2332 6273. Mob:+91 98452 80679 

(vian 

An ISO 9001-2015 

CERTIFIED COMPANY 

To 22.08.2021 

Principal 
MES Institute of Management 
Rajajinagar, Bangalore 560020 

Sir 

Sub: Project work at our Laboratory for Mr Nithish K 

Ref:Your letter dated 02.08.21 

With reference to the above it is to confirm that Mr Nithish K under 

university registration number B1823026 had successfully 

completed his project work, training and internship at our 

Diagnostic Center today i.,e.22.08.2021. 

Thanking you 
Yours Truly 

For Shreeraksha Labs Private Limited 

PRIVA ALA 

SRYRARPURAN } 

AuthorizedSignagery



Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENT 
Affliated to Bengaluru City University 

College Code 2807 
Vidyavihara, # 25/1, 17th Main, 2nd Block, Rajajinagar, Bengaluru-560 010. 

Ph. Off: 080 23128321 Principal: 080 23128338 E-mail : mesinstitute@gmoil.com Website : mesinsitutions.in/web/mes-manugemeni 

CERTIFICATE 

This is to certify that Ms. NIVEDITHA.B.G bearing the 

Register No.B1823027, student third year BBA of our college 

has prepared a project report titled "A Study on Performance 

Appraisal System At LAKSHA KONNECTION" as a partial 

fulfillment of requirements for the award of Bachelor's degree 

in Business Administration for Academic Year 2020-2021 

submitted to Bangalore Central University. 

Datc: 23.08.2021 Signature 
Principal 

MES Institute of Managemen! 
aiajinagar, Baçaloro-520 010 

Place: Bangalore 

RSE, AWAKE, STOP NOT TTCC THE GOAL IS REACHED 





Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENT 
Afiliated to Bengaluru City University 

College Code: 2807 

Vidyaviharo', # 25/1, 17th Moin, 2nd Block, Rajajinagar, Bengaluru-560 010. 

Ph.Off:080 23128321 Principal: 080 2312838 E-mail mesinstitute@gmail.aom Website : mesinsitutions in/web/mes-managen 

4NGA AR 
NAE STO wT T TLTE 

CERTIFICATE 

This is to certify that Mr. Panka Ramakrishna bearing the 

Register No.B1823029, student third year BBA of our college 

has prepared a project report titled "A Study On Customer 

Perception for Hyundai Cars with reference to Advaith 

Motors" as a partial fulfilment of requirements for the award of 

Bachelor's degree in Business Administration for Academic 

Year 2020-2021 submitted to Bangalore Central University. 

hancale 

SrRaRAE 
MES Institutë of Management 

Date: 23.08.2021 

Raiajinagar, Bangalore-560 010 

Place: Bangalore 

ARISE, AWAKE, STOP NOTTILC THAE cOAL IS REACHED 





Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENT 
Affiliated to Bengaluru City University 

College Code: 28077 
Vidyovihara', # 25/1, 17th Main, 2nd Block, Rajajinaga, Bongaluru -560 010. 

080 23128321 Prindpal: 080 23128338 E-mail : mesinslitute@gmail.com Website: mesinstitutlons.lin/web/mes-management 

CERTIICATE 

This is to certify that Mr. Prajwal S bearing the Register 

No.B1823031, student third year BBA of our college has 

prepared a project report titled "A Study On Customer 

Satisfaction with reference to Nandini Milk Products" as a 

partial fulfillment of requirements for the award of Bachelor's 

degree in Business Administration for Academic Year 2020- 

2021 submitted to Bangalore Central University.

SharasdoS 

Signature 
Principal 

Date: 23.08.2021 

MES Institute of Management 
Raiajinagar, Bangalore-560 010 

Place: Bangalore 

ARISE, AVWAKE, STOP NOT TILL THE GOAL IS REACHED 



Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENT 
Affiliated to Bengaluru City University 

College Code: 2807 
Vidyavihara', # 25/1, 17th Main, 2nd Block, Rajajinagar, Bengaluru- 560 010. 

8ANGACO ORE 

be NOT TILT 

Ph. Off: 080 23128321 Principol : 080 23128338 E-mail : mesinstitute@gmoil.com Website : mesinstitutions.in/web/mes-manogement 

CERTIFICATE 

This is to certify that Ms. Prathiksha R bearing the Register 

No.B1823032, student third year BBA of our college has 

prepared a project report titled "A Study On Work 

Engagement Among Private School Teachers" as a partial 

fulfillment of requirements for the award of Bachelor's degree 

in Business Administration for Academic Year 2020-2021 

submitted to Bangalore Central University. 

Shamala, S 

Signature Date: 23.08.2021 

PRINCPAL MES Istitute of Management Rajajinagar, Bangaiore-560 010 

Place: Bangalore 

ARJSE, AWAKE, STOP NOT TICC THE GOAL IS REACHED 



Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENT 
Affiliated to Bengaluru City University 

College Code: 2807 
Vidyavihara', # 25/1, 171h Main, 2nd Block, Rajajinagar, Bengaluru-560 010. 

roPC 

Ph. Off: 080 23128321 Princdipal : 080 23128338 E-mail : mesinstilule@gmail.com Website : mesinslitutions.ln/web/mes-managenment 

CERTIFICATE 

This to certify that Ms. Preetha S bearing the Register No: B1823033, 

student of third year BBA of our college has prepared a project report 

titled "A Study on Employee Motivation Techniques Adopted by 

Small Scale Industries with reference to Dowin Hydraulics", as a 

partial fulfilment of requirements for the award of Bachelor's degree in 

Business Administration for the Academic Year 2020-2021 submitted to 

Bangalore City University. 

sharoela S 

SignatureDate: 23.08.2021 

Principal 
MES Institute of Management 
aiainagar, Bangalore-560 0 Place: Bangalore 

ARJSE, AWAKE, STOP NOTTILL THE GOAL IS REACHED 



Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENT 

Affliated to Bengaluru City University 

College Code: 2807 
Vidyavihara, #25/1, 17th Main, 2nd Block, Rajujinagar, Bengaluru - 560 010. 

Ph, Off: 080 23128321 Principal : 080 23128338 E-mail : mesinstitute@gmail.com Website : mesinsitutions.in/web/mes-management 

CERTIFICATE 

This to certify that Mr.Rahul S bearing the Register No: 

B1823034, student of third year BBA of our college has prepared 

a project report titled "A Study on Employee's Job 
a 

Satisfaction"- with reference to Siddhartha Logistics as a partial 

fulfilment of requirements for the award of Bachelor's degree in 

Business Administration for the Academic Year 2020-2021 

submitted to Bangalore City University. 

shareda s 
Signature 
Principal 

MES Institute of Management 
Raiainagar, Bangalore-560 010 

Date: 23.08.2021 

Place: Bangalore 

ARISE, AWAKE, STOPNOT TILL TAE GOAL IS REACHED 
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Mysore Education Society (Regd.) 

MES INSTITUTE OF MANAGEMENT ANA 

Affliated to Bengaluru City University 
College Code: 2807 

Vidyavihara, #25/1, 17th Main, 2nd Block, Rujajinagar, Bengaluru- 560 010. 
of : 080 23128321 Principal: 080 23128338 E-mail : mesinsifute@gmail.com Website : mesin:titutions.nweb/mes-manogement 

LORE 

0P 
IHE GOAL S 

CERTIFICATE 

This is to certify that Mr. Sagar LM bearing the Register 

No.B1823038, student third year BBA of our college has 

prepared a project report titled "A Study on Recruitment and 

Selection Process in Avasarala Technology Ltd." as a partial 

fulfilment of requirements for the award of Bachelor's degree in 

Business Administration for Academic Year 2020-2021 

submitted to Bangalore (e University. 

sharade s 
Signature 
Prmeal 

MES Institute cí Managemeni

Date: 23.08.2021 

Raiajinagar, Bangalore-560 010 

Place: Bangalore



# 60, K Choodahalli. Somanahalli Gate 

26th KM Kanakapura Road, 

Bangalore 560 082, INDIA TWNOR 
Phone: +91 96866 82581 

+91 96866 82582 
E-mail info@avasarala.com 

Pe i 

A 
8S OHSAS 

CIN: U85110KA1987PLCO08228 

Avasarala Technologies Limited 

A VASARALA 

ATL/HRD/2021 
23rd August, 2021 

To Whomsoever it may Concern 

This is to certify that Mr. Sagar L M pursuing B BA (Finance) VI Semester, at 

MES Institute Of Management (enrollment no: B1823038) has carried out his 

Internship" in our organization from 5t August 2021 to 23 August 2021. 

During the above period, we found him to be a good learner. 

We wish him all the very best for his future endeavors. 

For Avasarala Technologies Ltd., 

s,\ ALA TEC 

AVASARALA 

2021-HR 

NGALU 
Executive - HR & Adm1n 

Balaraja GSH 
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GALORE 

Stop NO1 7 THE 

CERTIFICATE 

This is to certify that Ms. SHARANYA bearing the Register 

No.B1823039, student third year BBA of our college has 

CuSTOMER 
prepared a project report titled "A Study on the ̂ Satisfaction 

With The Reference Of GK Travels" as a partial fulfilment 

of requirements for the award of Bachelor's degree in Business 

Administration for Academic Year 2020-2021 submitted to 

Bangalore Central University. 

hano-doS 

Signature 
Prineipal 

MES Institute of Managemen 
aiainagar, BangakHS0 010 

Date: 23.08.2021 

Place: Bangalore 

ARISE, AWARKE, STOP NoT TILL THAE GOAC IS REACHED 
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MES INSTITUTE OF MANAGEMENT 
Affliated to Bengaluru City University 

College Code:2807 
Vidyavikara', #25/1, 17th Main, 2nd Block, Rajajinagar, Bengaluru-560 010. 

ofi: 080 23128321 Principal : 080 2312838 E mail: mesinstiute@gnail.com Website : mesinstitutions.in/web/mes management

ORE 
GauL is REA 

CERTIFICATE

This is to certify that Mr. Shiva Shankar S bearing the 

Register No.B1823042, student third year BBA of our college 

has prepared a project report titled "A Study on Customer 

Experience & Satisfaction Towards Online Banking Service 

In State Bank of India", as a partial fulfillment of 

requirements for the award of Bachelor's degree in Business 

Administration for Academic Year 2020-2021 submitted to 

Bangalore Central University.

shamaloS 

Pimatae 
MES Institute of Management
aiaiinagar, Bangalore-560 C:0 

Date: 23.08.2021

Place: Bangalore

ARISE, AWAKE, STOP NOTTLL THE GOAL IS REACHOED 



State Bank of India 

OSBI 
The Banker to fvery Indian 

aonaw BENGALURU 
CITY UNIVERSITY 

A PROJECT REPORT ON 
ASTUDY ON CUSTOMER EXPERIENCE & SATISFACTION TOWARDS 

ONLINE BANKING SERVICES IN STATE BANK OF INDIA". 

Submitted in partial fulfilment of the requirement for the award of degree of 

BACHELOR OF BUSINESS ADMINISTRATION
OF 

BANGALORECITY UNIVERSITY

Submitted byY 
SHIVA SHANKAR S 

Reg. No. B1823042 

Under the guidance of 
Mrs.Sushmitha. V 

(Asst.professor, MES institute of management) 

COMMERCE AND DEPARTMENT OF MANAGEMENT 

M.E.S INSTITUTE OF MANAGEMENT 

RAJAJINAGER 

BANGALORE- 560021 
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f: 080 23128321 Principal : G80 23128338 E-mail : mesinsitute@gmail.com Website: mesinstitutions.in/web/mesemanagement 

E 

CERTIFICATE 

This is to certify that Ms. SHOBHA.R bearing the Register 

No.B1823043, student third year BBA of our college has 

prepared a project report titled "A Study on the Recruitment

And Selection Process At KS&DL" as a partial fulfillment of 

requirements for the award of Bachelor's degree in Business 

Administration for Academic Year 2020-2021 submitted to 

Bangalore Central University.

3harmola 

SignatureDate: 23.08.2021
Principal

MES Institute of Managemen!
aiaiinagar, Bangalore-560 01 

Place: Bangalore

ARISE, AWAKE, STOP NOT TILL THE GOAL IS REACHED 
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Karnataka Soaps & Detergents Limited 
(A Government of Karnataka Undertaking) 

KSDL/HRD/59|C]-A/21-22/39/ Date: 25.08.2021 

CERTIFICATE 

This is to certify that Ms. Shobha. R. USN No.B1823043 Student of 

BBA MES Institute of Management Vidyavihara, #25/1. 17 Main, 2 Block. 

Rajajinagr Bengaluru-560010 has completed her Project work on ""A Study on 

Recruitment and Selection Process on Mysore Sandal Soap Factory" at 

Karnataka Soaps & Detergents Limited Bengaluru-560055, from: 31.07.2021 to 

25.08.2021 

Wishing her all the best for future Career. 

Asst.General Manager 
Human Resource & Development] 

AMBIKA RAMRAO 

Asst. General Manager (HRD) 

Karnataka Soaps & Detergents Limited 

(A Government of Karnataka Undertaki:g) 

Bangalore - 560 055 

aDER o. 27. b5 ader, ed. Joa 5531, 3orisedb-abes öog6, oeerit, iorisladb--560055, aE EJT 

oaJE 080-221648oo. by da3 #d : 1800425103 I 0 o80-23370498/23375102 Jesza:23377691 

Ronnalora. Pune Hinhway, Rajajinagar, Bangalore- 560 055 Karnataka 
n07 7COt 
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College Code: 2807 
Vidyavihara', # 25/1, 17th Main, 2nd Block, Rajajinagar, Bengaluru- 560 010. 

23128321 Principal:080 23128338 E-mail : mesinstitute@gmail.com Websitle : mesinstitulions.in/web/mes-management 

CERTIFICATE 

This to certify that Mr.Suhas Malige G C bearing the Register 

No: B1823045, student of third year BBA of our college has 

prepared a project report titled "A Study on Sales and Services of 

Prestige Produets", as a partial fulfilment of requirements for the 

award of Bachelor's degree in Business Administration for the 

Academic Year 2020-2021 submitted to Bangalore City City 

University. 

sharoeles 

Sigpatutpal Date: 23.08.2021 
Prin 

MES Institute of Management 
Raiaiinagar, Bangalore-560 010 

Place: Bangalore 
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MES INSTITUTE OF MANAGEMENT 
Affliated to Bengaluru City University 

College Code: 2807 

Vidyavihara', #25/1, 17th Main, 2nd Block, Rajajinaga, Bengaluru - 560 010. 

GALOR 

Ph. Off : 080 23128321 Principal: 080 23128338 E-mail : mesinsiule@gmail.com Website: mesinstitutions.in/web/mes-management 

CERTIFICATE 

This is to certify that Mr. Sumukh B.S bearing the Register 

No.B1823046, student third year BBA of our college has 

prepared a project report titled "A Study on Customeer 

Satisfaction Towards Services Provided By Karnataka 

Bank", as a partial fulfillment of requirements for the award of 

Bachelor's degree in Business Administration for Academic 

Year 2020-2021 submitted to Bangalore Central University. 

shareal 

Signature Date: 23.08.2021 
Principal 

MES Institute of Management 
Raiainagar, Bangalore 

Place: Bangalore 

ARISE, AWAKE, STOP NOT TILL THE GOAL IS REACHED 
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MES INSTITUTE OF MANAGEMENT 
Afiliated to Bengaluru City University 

College Code: 2807 

"Vidyavihara', #25/1, 17th Main, 2nd Block, Rajajinagar, Bengaluru-S60010. 
h.0ff: 080 23128321 Principol: 080 23128338 E-mail : mesinstitute@gmail.com Website: mesinstitutions.in/web/mes-management 

ORE 1 

CERTIFICATE 

This is to certify that Ms. VARANASI PRANATHI bearing 

the Register No.B1823050, student third year BBA of our 

college has prepared a project report titled "A Study on 

Organization culture And Its Impact On Employee 

Behavior With Reference To Lakshya konnextions" asa 

partial fulfillment of requirements for the award of Bachelor's 

degree in Business Administration for Academic Year 2020- 

2021 submitted to Bangalore Central University. 

Shoraaa.s 

Signature 
Principal 

MES Institute of Management 

Date: 23.08.2021 

Raiaiinagar, Bangalore-560 010 

Place: Bangalore 

ARISE, AWAKE, STOP NOT TILL THE GOAL IS REACHED 
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MES INSTITUTE OF MANAGEMENT 
Affliated to Bengaluru City University 

College Code 2807 
Vidyavihara', # 25/1, 17th Main, 2nd Blodk, Rajajinagar, Bengaluru -560 010. 

Ph. Ofi: 080 23128321 Principal : 080 23128338 E-mail : mesinstitute@gmail.com Website : mesinstiulions.in/web/mes-manogemeni

CERTIFICATE 

This is to certify that Ms. VIDHYA.R bearing the Register 

No.B1823052, student third year BBA of our college has 

prepared a project report titled "A Study on the HR Particeses 

Towards KS&DL" as a partial fulfillment of requirements for 

the award of Bachelor's degree in Business Administration for 

Academic Year 2020-2021 submitted to Bangalore Central 

University. 

havr 

Signature 
Prinipal Date: 23.08.2021 

MES Instuln ci f'a-1c 

Place: Bangalore 

E AWAKOE, STOP NOT TILL THE GOACIS RTACT 
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HE HOU 
(BOrs 3uosot 2o ev) 

Karnataka Soaps & Detergents Limited 
SANDAL 

(A Government of Karnataka Undertaking) 

KSDL/HRD/59|C]-A/21-22/41/ Date: 25.08.2021 

CERTIFICATS 

This is to certify that Ms. Vidhya. R. USN No.B1823052 Student of 

BBA MES Institute of Management Vidyavihara, #25/1, 17 Main, 2" Block. 

Rajajinagr Bengaluru-560010 has completed her Project work on "A Study on 

HR Practices in Mysore Sandal Soap Factory" at Karnataka Soaps & 

Detergents Limited Bengaluru-560055, from: 31.07.2021 to 25.08.2021. 

Wishing her all the best for future Career. 

Asst.General Manager 
[Human Resource & Development] 

AMBIKA RAMRAO 
Asst. General Manager (HRD) 

Karnataka Soaps & Detergents Limited 
(A Covernment of Karnataka Undertaking) 

Bangalore - 560 055 

BOe0 aba vaBd do. 27, ipOsD des. e.3. roa 5531. dorisedb-zbrd ao. uoaroario. dorislad-560055. dneue 

d:8apri o80-22164800, by da3 86: 18004251103R: 080-23370498 / 23375102 do : 23377691 
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MES INSTITUTE OF MANAGEMENT 
Affiliated to Bengaluru City University 

College Code: 2807 

Vidyavihara, #25/1, 17th Main, 2nd Block, Rajajinagar, Bengaluru-560 010 

Ph of- 080 23128321 Principal : 080 23128338 E-mail : mesinsiltule@gmail.com 
Website : mesinstitutions.in/web /met 

CERTIFICATE 

This is to certify that Ms. VIDYA M bearing the Register 

No.B1823053, student third year BBA of our college has 

prepareda project report titled "A Study on the Efficiency Of 

The Sales Technique Towards KS&DL" as a partial 

fulfillment of requirements for the award of Bachelor's degree 

in Business Administration for Academic Year 2020-2021 

submitted to Bangalore Central University. 

Ghomodla. 

Signature 
Principal 

Date: 23.08.2021 

MES Institute of Management 
Raiaiinagar, Bangalore-560 010 

Place: Bangalore 

ARISE, AWAKE, STOP NOT TILC THE GOAL IS REACHED 
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AE HOUS (OSE xvords uos eos) 

Karnataka Soaps & Detergents Limited 

(A Government of Karnataka Undertaking) 
SANDA 

KSDL/HRD/59[C]-A/21-22/40/ 

Date: 25.08.2021 

CELTIEICATE 

This is to certify that Ms. Vidya. M. USN No.B1823053 Student of BBA 

MES Institute of Management Vidyavihara, #25/1, 17 Main, 2d Block. 

Rajajinagr Bengaluru-560010 has completed her Project work on "A Study on 

the Efficiency of the Sales Technique" at Karnataka Soaps & Detergents 

Limited Bengaluru-560055, from: 31.07.2021 to 25.08.2021. 

Wishing her all the best for future Career. 

Asst.General Manager 
Human Resource & Development 

AMBIKA RAMRA0 
Asst. General Manager (HRD) 

Karnataka Soaps &Detergents Limited 

(A Government of Karnataka Undertaking) 

Bangalore - 560 055 

od s mard do. 27, 6o0se gides, sd do so31 adoridad)-cdbtd dogo. caanaiirid, alorisiad)-5e0086. 5aru 
ord 8 voane oeo-22164800. be das sd: 1800425110s o80-23370498/ 23375102 e : 233776S1 

orate Of. Factory #27, Industrial Suburb, Bangalore-Pune Highway, Rajajinagar, Bangalore- 560 055 Karnataka 
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CERTIFICATE 

This is to certify that Ms. Nisarga HN bearing the Register 

No.B190041, student third year BBA of our college has 

prepared a project report titled "A Study On Impact of 

Training on Employee Performance with reference to 

Lakeshya Konnextions" as a partial fulfilment of requirements 

for the award of Bachelor's degree in Business Administration 

for Academic Year 2020-2021 submitted to Bangalore Central 

University. 

shareda s 

Signature 
Principal 

MES Institute of Management 
Raiajinagar, Bangalore-560 010 

Date: 23.08.2021 

Place: Bangalore 

ARISE, AWAKE, STOP NOT TICL THE GOAL IS REACIIED 


