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University Grants Commission
(farAr T, qH WEN)
(Ministry of Education, Got. of Indin)

TEGANE AwT Arl, 7 fawd-110002
Bohadur Shoh Zofor Marg, New Delhi-110002
Ph.: 011-23236288/23239337
Fox : 011-2323 8858

Prof. Rajnish Jain : B
Secretary E-mail : secy.uge@nic.in
D. O. No. F. 1-15/2009 (ARC) pt.III ' 5 SEP 202?""1’“'“1’”’ 2022

Dear Madam/Sir, -

In pursuance to the Judgment of the Honble Supreme Court of India dated 08.05.2009 in Civil Appeal
No. 887/2009, in exercise of the powers conferred by clause (g) of sub-section (1) of section 26 of the
C University Grants Commussion Act, 1956, the UGC notified “Regulations on Curbing the Menace of

Ragging in Higher Educational Institutions, 2009”. The Regulations are available on the UGC website

i.e. www,ugc.ac.in & www.antiragging.in.

and UGC has framed

It is once again brought to your kind notice that ragging is a criminal offence
s in order to prohibit,

regulations on curbing the menace of ragging in higher educational institution
prevent and eliminate the scourge of ragging. These regulations are mandatory and all institutions are
required to take necessary steps for its implementation in toto including the monitoring mechanism.
Any violation of these regulations will be viewed seriously. If any institution fails to take adequate steps
to prevent ragging or does not act in accordance with these Regulations or fails to punish perpetrators
of incidents of ragging suitably, it will attract punitive action against itself by the UGC.

You are requested to step up anti-ragging mechanism by way of adequate publicity through various
mediums: constitution of Anti-Ragging committee and Anti-Ragging squad, setting up of Anti-Ragging
Cell, installing CCTV cameras at vital points, Anti-Ragging workshops and seminar, updating all
websites with nodal officers’ complete details, alarm bells etc. Regular interaction and counseling with
the students, identification of trouble-triggers and mention of Anti-Ragging warning in the institution’s
E-prospectus and E-information booklets/brochures must be ensured. Surprise inspection of hostels,
students’ accommodation, canteens, rest cum recreational rooms, toilets, bus-stands must be carried
out & Anti-Ragging posters must be displaved at all prominent places like Admission Centre,
Departments, Library, Canteen, Hostel, Common facilities etc. These posters are available on UGC
website www.ugc.ac.in. The size of posters should be 8x6 feet. Any other measure which would augur
well in preventing/quelling ragging and any uncalled for behaviour/incident must be undertaken.

Students in distress due to ragging related incidents can call the National Anti-Ragging Helpline
1800- 180-5522 (24x7 Toll Free) or e-mail the Anti-Ragging Helpline at helpline@antiragging.in. For any
rmation regarding ragging you may please visit the UGC website i.e. www.ugc.ac.in &
g agency i.e. Centre for Youth (C4Y) on Mobile No.

other info
www.antiragging.in and contact UGC monitorin

09818044577 (only in case of emergency).

UGC also drives an Anti-Ragging Media Campaign through different modes and has undertaken the
following activities to promote the campaign which are available on UGC website 1.e. www, uge.ac.in

a. UGC developed 05 TVCs of 30 seconds each with different perspective i.e. Parents, Victim and

Offenders.

b. UGC designed and distributed 04 types of posters amongst Universities / Regulaton
Authorities / Councils / lITs / NITs / other educational institutions for their promiett

display.

¢, UGC consecutively organized 02 Anti-Ragging Competitions for sluclems/anr'ulr\-_'nm:\-;-..' i



‘TINL}ATION SHEET

In compliance of the 2nd Amendment in UGC Regulations you are re
each student andg every pare ;

quested to make it compulsory for
: : nt to submit
www.antiragging.in

an online undertaking every academic year at

Y?{}ld arF also requested' to implement the revised procedure for students to file online Anti-Ragging
affidavit, The student will receive an e-mail with his/her registration number. The student will forward
that e-mail to the Nodal officer in his/her universit

y/college e-mail. (Please note that the student will
not receive pdf affidavits and he /she is not required to print & sign it as it used to be in the
earlier case).

Universities /Colleges have to display the email address and contact number of the Nodal Officer of

Anti-Ragging Committee of their university/college on their website and campus areas like Admission
Centre, Departments, Library, Canteen, Hostel, and Common facilities, etc.

Universities and Colleges are requested to insert a mandatory column in their university/colleges
admission form as per the given format:

Anti Ragging Undertaking Reference no: [
i

Universities are also requested to fill online compliance on www.antiragging.in and also immediately
instruct all the colleges under their purview to follow it.

With kind regards,

Yours sincerely,

(Rajrjish Jain)
The Vice-Chancellor of all Universities




Step by Step

Guide On

How To Fill An
Online Anti Ragging
Undertaking
on

https://antiragging.in




Click here to enter the form.
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Tolal Complaints Status (18-Apr-2012 10 09. Sep.2021)

Antiragging.in 6390779

Total Complaints Received: 5035 Amanmovement.org 4064773

Complaints Closed: 5823 1 Tot

Complaints Active In Call Center: 90

Compilaints Active In Monitoring Agency: 0

Complaints Active In UGC: 22
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Click on Next button.

« It you do not have an E mail address please create one before you 11l in this form.
« fyour vether orfalne of goardian does not have a pnone or @ mohie prone of emall Inen please give the numbers /emall of their fiends cr relatons neiznbors
©oret have A mobie numten then please give the mebde numoer of your Irend in the colege

Jriessluyg cou wll receve the Student's Al Ragiing Undsertaking and the Parents Ant Ragging Linderia«ing in your Ema: Piease forward that Emal 1o
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Fill the Personal details here:

thdtrig

ANTI RAGGING UNDERTAKING BY STUDENTS AND PARENTS/GUARDIANS

i AR

Fields marked with red™ are compulsory.

Stucents Family Mams

Stugents Midcle Name

Students First Hame *

Gender * * Iale Female
Mationality *
Students Mosile Mumzer” gl

: ..!I
Student s friends ozile numaer in case of an emergency =51
Landline Mumsear -51: ¢
atugents email Ic-
cenfirm stugents emall 1D
parmanent £4aress 2 i
Ladress 2

" ]
city * SR
v
| Slate

State *



Fill the Parent or Guardian details here:

BEIC TR TP nama’
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State i i —
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Fill the College details here:

State in which the Colage s © Stats “
ls ta Professionai College or 3 General College * Saiect ~
Name of e Colege ™ Dot o
AISKE Code of e Callege ™ . Ere =iZ2F T
Name of Affisates University ¥ Ssiect v
Its Seemed Unversiy © B Yas L Ng
EirectoriPrincipal Family Name * o "‘a e
CireclorPrincipal First Name ™ - v .
Tirectovior nzical Genger * @ ale Female Otnes
Cclege Prorne Nog 1 4.%1 Srtie 0 a
Coiiege Pnona Ne. 2 . +31 e
N .

Neares! Poice stalion Name and Agdress®



Unner Srasuate or Fost Graguate Seizc! v

Vour RegistationEnratment Hurmsemt Humzer”

HAow man students ae i our Clags

o L R T

Fialds marked with red * are compulsory.

Capoight 2012 Site Dseloped I‘E & (Hrecs Follow us on 4 A

After filled all required fields, you need to click on
Next button.



You need to check all the checkboxes then click on

Submit Button.

RAGGT NG

|UGC REGULATIONS/UNDERTAKING

b

I confirm that | have read UGC s regulatiens on Ragging Ta tead click on the link ABSTRECT OF UGE REGULATIZNS QN FAGGI

| -~
contitm that | have reas the Jusgment of the Hon Suprame Caurt on prevention of Ragging 1Ta read, chek en the ink SULIEISRY F THE JUDGUIERT o THE H ot

SUPREME COURT )
Ieramise that | will not indulge in Ragging or any form of olent sehaviour Melther will | sferate saing ragged or suneden to vialence

lunaerstand that if | am accused of Ragging he respensizility 1s on me 1 prove that | am not guilty

Iwill netremain a spectator to acts of Ragging | will repo natter im E o
¢l 5 eporth med 3 palDwector andior to the 4ab Ragging Hele at1899 180¢
emall fo Infag@antiragging.in W (4 & matler immediately to Frincipal'Direct W il el 11600 180

Submit

Copyight 2012 Site Developed oy

Follow us an gﬁ 140

Thereafter, you need to click on Submit button.




This  pop-up confirms that you have on line
registered successfully and you have to fill the

C_onfidential Survey also. Click on OK button, this
will redirect on Confidential Survey form.

The nage at https://antiragging.in says: x

Thank ~ou fer en line registration, Before you receive the
undertaking by E-hail we request you to participatein a
confidential zurvey. The questicns will appear in the
fallcwing screen, We assure you that this survey is truly
cenfidentail. e part of what you will say in this survey will
he canvesed to your college authorities, Yeur name will not
appear anvwhere, Thank you Anti Ragging Cell
helpline@antiragging.in Toll Free Number - 1800180 5522
Email Contact: helpline@antiragging.in

o]




This is Confidential Survey. Please select one option
for each question.

SONEIDENEM. SURVEY ..

W

TO BE FILLED BY ALL STUDENTS.

Please answer the guestions honestly and truthfully because no part of this survey will be made
public and certainly no part of this survey will be conveyed to your college. This is absolutely

confidential. Your college will only know whether you have participated in this survey_or not?

All fields are compulsory.

1 %ere vou ever Ragged? Yes N2
y Yes No
2 0id you ever rag any kody?
3 What s e chone number of Nalicnal Antl Ragaing Help Line.
None Miig N 8

4. Does 1agging happen it your coflege?
L SSEAVD

Z.egse enter 'ne sIing Shown in ne ‘mage



This Page confi
' Irms  that you have successfull
submitted the form. Click Home button this willu !

return the home . ,
page of Anti-R
(httpS?//antiraqqing_in) agging web portal

=
-~

3 T e T M T e (e =

You are successfully register with following Detail

—_—

Your Reference No. 2843112 Al
Your Name Abc

Your Email Id abc@abc.com

Your Mobile No. | 9999999999 |

Please note your details correctly. These details will used further for duplicate Undertaking/Affidavits

(Please note that the student will not receive pdf affidavits & helshe is not required to print & sign it as used

to be the case earlier).

Antiragging Helpline Number : 18001805522
Antiragging Email ID : helpline@antiragging.in
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173, 1102 AM

Fwd: antiragging affidavit - mesiom9@gmail.com - Gmail

Fwd: antiragging affidavit

Harshith Y «nth

---------- Forwarded message —--—---
From: antiragging <info@anliragging.n=
Date: Fri, 30 Jun, 2023, 10:31 pm
Subject: antiragging affidavit

Hi Harshith ¥

Thank you for filing Antiragging Affidavit.

This small step will help us to make a ragging free campus all around our country that will make students life easier and safe 10 en,
In any case you need help fram us, kindly call our Helpline number.

MNational Anti R:
1800

Your affidavit filling details are as below

REF |D:2414363

NAME:Harshith Y

COLLEGE:MES Institute of Management 17th Main 2nd Block Rajajinagar Bangalore -10
UNIVERSITY:BEENGALURU CENTRAL UNIVERSITY

Kindly download your affidavit and annexure from website and forward this mail to your college authori

Reply | { Forward |



/11173,

1103 AM

Fevicds mmbimmemmime affidacit  mmanbmabibuta@amail anem Coail

Fwd: antiragging affidavit - mesiom9@gmail.com - Gmail

Fwd: antiragging affidavit -

Charan Raj .M «ca /701

————————— Forwarded message ---------
From: antiragging <nfo@antiragqng.in®
Date; Fri, Jun 30, 2023, 9:10 PM

Subject: antiragging affidavit

To: <graj? 1Egmail.com>

Hi CharanRaj .M

Thank you for filling Antiragging Affidavit.

This small step will help us to make a ragging free campus all around our country that will make students life easier and safe o en,
In any case you need help from us, kindly call our Helpline number.

National Anti Re
18001

Your affidavit filling details are as below

REF 1D:2413953

NAME:CharanRaj .M

COLLEGE:MES Institute of Management 17th Main 2nd Block Rajajinagar Bangalore -10
UNIVERSITY:BENGALURU CENTRAL UNIVERSITY

Kindly download your affidavit and annexure from website and forward this mail to your college authori

Reply Forward



[ ar T TR S R T - PR SR e LI T e T

7/1:23. 1104 AM : y : )
e Fwd: antiragging affidavit - mesinstitute@gmail.com - Gmail

Fwd: antiragging affidavit inbon x

Anusha $ v 0

] Forwarded message ------=--
From: antiragging </nfo@anlirzqqng.in>
Date: Fri, 30 Jun 2023, 10:35 pm
Subject: antiragging affidavit

!

Hi Anusha S Chinival

Thank you for filing Anliragging Affidavil.

This small step will help us to make a ragging free campus all around our country that wil
In any case you need help from us. kindly call our Helpline number.

| make students life easier and safe to en)

National Ant
18C

Your affidavit filling details are as below
REF ID:2414387

NAME:Anusha S Chinival
COLLEGE:MES Institute of Management 17th Main 2nd Block Rajajinagar Bangalore -10

UNIVERSITY:BENGALURU CENTRAL UNIVERSITY

Kindly download your affidavit and annexure from website and forward this mail to your college authori

Reply 3 Forward



Fwd. antiragaing alfidawvit - mesinstitute@ogmall carm - Grra

Fwd: antiragging affidavit

Geethanjali A <« 1o o

---------- Forwarded message -----—---
From: antiragging < nfo@antiragoingin>
Dale: Fri. 30 Jun 2023. 6:56 pm

Subject: antiragging affidavit

Hi Geethanjali A
Thank you for filling Antiragging Affidavit
This small step will help us to make a ragging free campus all around our country that will m

In any case you need help from us. kindly call our Helpline number.

ake stucents ife sasier anC 3872 T 27

your affidavit filling details are as below
REF 1D:2413319

NAME:Geethanjali A
COLLEGE:MES Institute of Management 17th Main 2nd Block Rajajinagar Bangalore -10

UNIVERSITY:BENGALURU CENTRAL UNIVERSITY

Kindly download your affidavit and annexure from website and forward this mail to your college autheri

Reply Forward
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University Grants Commission
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oo fopert d {Ministry of Human Resource Development, Govt. of India)
W, T I FEGINE [HT A, ¢ Rt-110002
Bahedur Shah Zafar Morg, New Delhi-110002
. . . Ph.: 011-23236288/23239337
Prof. Rajnish Jain Fox : 011-2329 8858
Secretary

E-mail : secy.uge@nic.in

F.No. 14-4/2012(CPP-II) 7th December, 2018

PUBLIC NOTICE

ON
UGC (GRIEVANCE REDRESSAL) REGULATIONS, 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of Indiaon 237 March, 2013.These regulations were aimed at
addressing and effectively resolving grievances of students related to Higher

Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email grmhei.201 mail.com on or

=l

(Prof. Rajnish Jain)

before 315t December, 2018.



UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-Il)

New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission {Grievance Redressal)
Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

by They shall apply to all HEIs, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act.

¢) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of
1956);

(b) “aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these
regulations, and includes a person seeking admission to any
institution of higher education;

(c) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any

1|Page



qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as competent
to provide for such course of study and present students

undergoing such course of study for the examination for the award
of such qualification;

{d) “Commission” means the University Grants Commission
established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy for admission to a
course or program of study as may be offered by the institution and
published in the prospectus referred to in sub-regulation (1) of
regulation 3;

(f) “grievances” include the following complaints of the aggrieved
students, namely:

vi

vii

making admission contrary to merit determined in accordance
with the declared admission policy of the institution;

irregularity in the admission process adopted by the
institution;

refusing admission in accordance with the declared admission
policy of the institution;

non publication of prospectus, (either hard copy / online) as
specified in these regulations;

publishing any information in the prospectus, which is false or
misleading, and not based on facts;

withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any
course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified in the declared
admission policy to be charged by such institution;

2| FBaae



viii. breach in reservation policy in admission as may be
applicable;

1X. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the
conditions imposed by University Grants Commission, or by
any other authority;

x. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar;

x1  on provision of student amenities as may have been promised
or required to be provided by the institution;

Xit  non transparent or unfair evaluation practices;

xiii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

(g) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of an Institution.

(i) “College Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a college.

(i) “University Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution” means a University within the
meaning of clause (f} of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956;

() “Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be,

(m) “Office of profit” means an office which is capable of yielding a
profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached,

3|Page



(n) “Ombudsperson” means the Ombudsperson appointed under these
regulations;

(0) “University” means a university established or incorporated by or
under a Central Act or a State Act and includes an institution

deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i. Every higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made;

(¢} the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution,

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program
of study and the amount of fee prescribed for the
admission test;

4| Page



(e) each component of the fee, deposits and other charges

(f)

payable by the students admitted to such institution for
pursuing a course or program of study, and the other
terms and conditions of such payment;

rules / regulations for imposition and collection of any
fines specified heads or categories, minimum and
maximum fine may be imposed.

(g) the percentage of tuition fee and other charges

refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational

(i)

0

qualifications, alongwith the category they belong to
Regular / visiting ----- and teaching experience of every
member of its teaching faculty.

information with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution,;

all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution.

(k) any other information as may be specified by the

Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication
prominently in different newspapers and through other media:

on the website through advertisements displayed

Every institution shall fix the price of each printed copy of the
prospectus, being not more than the reasonable cost of its

5|Page



publication and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

A

Department Grievance Redressal Committee (DGRC})

(i)

(ii)

(i)

(iv)

(v)

(vi)

In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be
constituted at the level of departments/school/center
whose composition shall be as follows:

a) Head of the Department / School / Center —
Chairperson

b) a Professor from outside the department / school /
center to be nominated by the Head of HEI -
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.

The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

The DGRC shall provide a copy of the report to the
aggrieved person(s).

Institutional Grievance Redressal Committee (IGRC)

6|Page



(i) The complaints not related to departments/schools /
center and the grievances not resclved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the HEI,
whose composition shall be as follows:

(@) Pro-Vice Chancellor / Dean/ Senior academician of
HEI — Chairperson.

(b) Dean of students/Dean, Students Welfare

(¢) Two senior academicians other than Chairperson.

(d) Proctor / Senior academician

(i) The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent).

(i) The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shail be two
years.,

(iv) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC
shall have the power to review recommendations of the
DGRC.

(vi) The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(viyThe IGRC shall provide a copy of the report to the
aggrieved person(s).

C. College Grievance Redressal Committee {CGRC)

7|Page



D.

(i

(ii)
(iii)

(iv)

v)

In case of colleges, all complaints shall first be
addressed to College Grievance Redressal Committee
(CGRC) whose composition shall be as follows:

a)  Principal of the college -Chairperson
b) Two senior faculty members nominated by the
principal of the College.

The tenure of the members shall be two years

The quorum for the meeting shall be two, including
Chairperson.

The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

University Grievance Redressal Committee (UGRC)

(i)

(ii)

(iii)

In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colieges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor - Members

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.

D s g
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(iv) The CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

(v The CGRC shall send the report and the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

(i)

(ii)

(iii)

(iv)

v

Each HEI shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
-member who has at least ten years of experience as a Professor.

The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

The Ombudsperson, or any member of his immediate family shall
not -

(@) hold or have held at any point in the past, any post or,
employment in any office of profit in the university;

(b) bhave any significant relationship, including personal, family,
professional or financial, with the university:

{¢) hold any position in university by whatever name called, in the
administration or governance structure of the university.

The Ombudsperson in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel
of three names recommended by the search committee consisting
of the following members, namely:-
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(a) Nominee of the Governor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government — Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:-

(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR
One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member

(¢) The Vice Chancellor of the university - Member

(d) The Registrar of the university — Secretary (N on-Voting)

{vii) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(vii) The Ombudsperson shall be paid the sitting fee per day as per the

norms of the university for hearing the cases, in addition to the
reimbursement of the conveyance.
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(ix) The Ombudsperson may be removed on charges of proven
misconduct or misbehavior or as defined under these regulations,

by the concerned appointing authority i.e. the Executive Council of
the University.

FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC;

(i} No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iii) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv)The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(i) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(i)  The Grievance Redressal Committee, as the case may be, shall

fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.
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(iv)

(V)

(vi)

(vii)

(viii)

(ix)

()

An aggrieved person may appear either in person or be
represented by such person as may be authorized to present
his/her case.

The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

The institution shall co-operate with the Ombudsperson or the
Crievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant.

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which willfully
contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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Committee(s), as the case may be, may proceed to take one or more
of the following actions, namely:

(a)

(b)
(©)

(d)

(e)

M

(9)

(h)

withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

withholding any grant allocated to the Institution;

declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

informing the general public, including potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grievances;

recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university;

recommend to the concemed State Government for
necessary and appropriate action, in case of a university
established or incorporated under a State Act;

The Commission may take necessary and appropriate
actions against any institution for non-compliance.

Provided that no action shall be taken by the Commission under this
regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it.

(Prof. Rajnish Jain)
Secretary
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
employees and studentsin higher educational ingtitutions) Regulations, 2015

No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
said Act, the University Grants Commission hereby makes the following regulations, namely:-

1 Short title, application and commencement.—(1) These regulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and studentsin higher educationa institutions) Regulations, 2015.

2 They shadll apply to all higher educationa ingtitutionsin India.
(©)] They shal come into force on the date of their publication in the Official Gazette.
2. Definitions.—In these regulations, unless the context otherwise requires,-

() "aggrieved woman” means in relation to work place, a woman of any age whether employed or not, who
allegesto have been subjected to any act of sexua harassment by the respondent;

(b) *Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013 (14 of 2013);

(c) “campus’ means the location or the land on which a Higher Educationa Ingtitution and its related
institutional facilities like libraries, laboratories, lecture halls, resdences, hals, toilets, student centres,
hogtels, dining hals, stadiums, parking areas, parks-like settings and other amenities like health centres,
canteens, Bank counters, etc., are situated and aso includes extended campus and covers within its scope
places visited as a student of the HEI including transportation provided for the purpose of commuting to
and from the institution, the locations outside the institution on field trips, internships, study tours,
excursions, short- term placements, places used for camps, cultura festivals, sports meets and such other
activitieswhere a person is participating in the capacity of an employee or a student of the HEI;
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(d) Commission” means the University Grants Commission established under section 4 of the University
Grants Commission Act, 1956 (3 of 1956);

(e) “covered individuas’ are persons who have engaged in protected activity such as filing a sexud
harassment charge, or who are closely associated with an individual who has engaged in protected activity
and such person can be an employee or afellow student or guardian of the offended person;

(f) “employee” means a person as defined in the Act and also includes, for the purposes of these Regulations
trainee, apprentice (or caled by any other name), interns, volunteers, teacher assistants, research
assistants, whether employed or not, including those involved in field studies, projects, short-visits and
camps,

(9) “Executive Authority” means the chief executive authority of the HEI, by whatever name called, in which
the general administration of the HEI is vested. For public funded institutions the Executive Authority
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and
Appeal) Rules, 1965 or its equivaent rules;

(h) “Higher Educationa Indtitution” (HEI) means a university within the meaning of clause ( j) of section 2, a
college within the meaning of clause(b) of sub-section (1) of section 12A and an ingtitution deemed to be
aUniversity under section 3 of the University Grants Commission Act, 1956 (3 of 1956);

(i) “Internal Complaints Committee” (ICC) means Interna Complaints Committee to be congtituted by an
HEI under sub regulation (1) of regulation 4 of these regulations. Any existing body aready functioning
with the same objective (like the Gender Sensitization Committee Against Sexual Harassment
(GSCA SH)) should be reconstituted asthe ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such aBody is as required for
ICC under these regulations. Provided further that such a Body shall be bound by the provisions of these
regulations,

(j) “protected activity” includes reasonable opposition to a practice believed to violate sexua harassment
laws on behdf of oneself or others such as participation in sexual harassment proceedings, cooperating
with an interna investigation or aleged sexua harassment practices or acting as a witness in an
investigation by an outside agency or in litigation;

(K) “sexua harassment” means-

(i) “An unwanted conduct with sexua undertones if it occurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or al of the following
unwel come acts or behaviour (whether directly or by implication), namely;-

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature;
(b) demand or request for sexual favours,

(c) making sexually coloured remarks

(d) physical contact and advances; or

(e) showing pornography”

(i) any one (or more than one or al) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

) implied or explicit promise of preferentia treatment as quid pro quo for sexud favours;
(b implied or explicit threat of detrimental treatment in the conduct of work;
(© implied or explicit threat about the present or future status of the person concerned,;

(d) creating an intimidating offensive or hostile learning environment;
(e humiliating treatment likely to affect the health, safety dignity or physical integrity of the
person concerned;
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() “student” means a person duly admitted and pursuing a programme of study either through regular mode
or distance mode, including short-term training programmesin aHEI;
Provided that a student who is in the process of taking admission in HEIs campus, athough not yet
admitted, shall be treated, for the purposes of these regulations, as a student of that HEI, where any
incident of sexual harassment takes place against such student;
Provided that a student who is a participant in any of the activities in a HEI other than the HEI where
such student is enrolled shall be treated, for the purposes of these regulations, as a student of that HEI
where any incident of sexua harassment takes place against such student;

(m) “third Party Harassment” refers to a situation where sexual harassment occurs as a result of an act or
omission by any third party or outsider, who is not an employee or a student of the HEI, but a visitor to
the HEI in some other capacity or for some other purpose orreason;

(n) “victimisation” means any unfavourable treatment meted out to a person with an  implicit or explicit
intention to obtain sexual favour;

(o) “workplace” meansthe campus of a HEI including-

(8 Any department, organisation, undertaking, establishment, enterprise, ingtitution, office, branch or
unit which is established, owned, controlled or wholly or substantially financed by funds provided
directly or indirectly by the appropriate HEIS;

(b) Any sports ingtitute, stadium, sports complex or competition or games venue, whether residential or
not used for training, sports or other activities relating thereof in HEISs;

(c) Any place visited by the employee or student arising out of or during the course of employment or
study including transportation provided by the Executive Authority for undertaking such journey for
study in HEIs!

3. Responsibilities of the Higher Educational Institution- (1) Every HEI shall,-

@ Wherever required, appropriately subsume the spirit of the above definitions in its policy and
regulations on prevention and prohibition of sexual harassment against the employees and the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations;

(b) publicly notify the provisions against sexual harassment and ensuretheir wide dissemination;

(© organise training programmes or as the case may be, workshops for the officers, functionaries, faculty
and students, asindicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, to sensitize them and ensure
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act and
under these regulations,

(d) act decisively against all gender based violence perpetrated against employees and students of al
sexes recognising that primarily women employees and students and some male students and students
of the third gender are vulnerable to many forms of sexual harassment and humiliation and

exploitation;
(e publicly commit itself to a zero tolerance policy towards sexual harassment;
Q) reinforce its commitment to creating its campus free from discrimination, harassment, retaliation or

sexual assault at all levels;

(9) create awareness about what constitutes sexual harassment including hostile environment harassment
and quid pro quo harassment;

(h) include in its prospectus and display prominently a conspicuous places or Notice Boards the penalty
and consequences of sexud harassment and make all sections of the institutional community aware of
the information on the mechanism put in place for redressal of complaints pertaining to sexual
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()

(k)

()

(m)

(n)

(0)

()
(@

3.2

harassment, contact details of members of Internal Complaints Committee, complaints procedure and
so on. Any existing body already functioning with the same objective (like the Gender Sensitization
Committee Against Sexual Harassment (GSCASH)) should be recongtituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

inform employees and students of the recourse available to them if they are victims of sexua
harassment;

organise regular orientation or training programmes for the members of the ICC to dea with
complaints, steer the process of settlement or conciliation, etc., with sensitivity;

proactively move to curb al forms of harassment of employees and students whether it is from those
in a dominant power or hierarchica relationship within HEIs or owing to intimate partner violence or
from peers or from elements outside of the geographical limits of the HEI;

be responsible to bring those guilty of sexua harassment against its employees and students to book
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems
like the ICC to curb and prevent sexua harassment on its campus;

treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator isan employee;

treat sexua harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

ensure compliance with the provisions of these regulations, including appointment of 1CC, within a
period of sixty daysfrom the date of publication of these regulations;

monitor the timely submission of reports by the ICC;

prepare an annua status report with details on the number of cases filed and their disposal and submit
the same to the Commission.

Supportive measur es—(1) The rules, regulations or any such other instrument by which ICC shall

function have to be updated and revised from time-to-time, as court judgments and other laws and rules will
continue to revise the legal framework within which the Act isto be implemented.

2 The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in atimely manner. All possible institutional resources
must be given to the functioning of the ICC, including office and building infrastructure (computers,
photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legd services) as, well asa
sufficient allocation of financial resources.

(©)] Vulnerable groups are particularly prone to harassment and aso find it more difficult to
complain. Vulnerability can be socidly compounded by region, class, caste, sexua orientation,
minority identity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and specia needs.

4 Since research students and doctora candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

5) All HEIs must conduct aregular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.
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4.

(6) All Academic Staff Colleges (now known asHuman Resource Development Centres
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporate sessions on gender
in their orientation and refresher courses. This should be across disciplines, and preferably
mai nstreamed using the UGC SAKSHAM Report which provides indicative modules in this regard.

) Orientation courses for administrators conducted in HEIs must have a module on gender
sensitization and sexual harassment issues. Regular workshops are to be conducted for all sections of
the HEI community.

(8 Counselling services must be institutionalised in all HEIs and must have well trained full-time
counsdllors.

9 Many HElIs having large campuses have a deficit in lighting and are experienced as unsafe
places by the ingtitutional community. Adequate lighting is a necessary aspect of infrastructure and
mai ntenance.

(10)  Adequate and well trained security including a good proportion or balance of women security
staff is necessary. Security staff must receive gender sensitization training as a part of conditions of
appointment.

(11) HEIs must ensure reliable public transport, especialy within large campuses between
different sections of the HEI, hostels, libraries, laboratories and main buildings, and especialy those
that do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may be
considered by HEIs to enable employees and students to work late in libraries, laboratories and to
attend programmes in the evenings.

(12) Residentia HEIs should accord priority to construction of women's hostels. For the growing
population of young women wishing to access higher education, hostel accommodation is desirablein
both urban and rura areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds.

(13)  Concern for the safety of women students must not be cited to impose discriminatory rules for
women in the hostels as compared to mae students. Campus safety policies should not result in
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially
for women employees and students.

(14)  Adequate hedlth facilities are equally mandatory for all HEIs. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist.

(15) The Women’'s Development Cells in colleges shall be revived and funded to be able to carry
out the range of activities required for gender sensitizationand remain autonomous of the functioning
of anti sexual harassment committees and ICCs. At the same time they shall extend their activities to
include gender sensitization programmes in consultation with 1CCs and help to disseminate anti-
sexual harassment policies on campuses on a regular basis. The ‘cultural’ space and the ‘formal
academic space need to collaborate to render these workshops innovative, engaging and non-
mechanical.

(16) Hostd Wardens, Provosts, Principas, Vice Chancellors, Lega Officers and other
functionaries must be brought within the domain of accountability through amendmentsin the rules or
Ordinances where necessary.

Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal

Complaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual harassment.
The ICC shall have the following composition:-
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2
©)

(4)

©)

(6)

shal:
(@

(@ A Presiding Officer who shal be a woman faculty member employed at a senior level (not below
a Professor in case of a university, and not below an Associate Professor or Reader in case of a
college) at the educationa institution, nominated by the Executive Authority;

Provided that in case a senior level woman employee is not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred to in sub-section
2(0);

Provided further that in case the other offices or administrative units of the workplace do not have
a senior level woman employee, the Presiding Officer shal be nominated from any other
workplace of the same employer or other department or organization;”

(b) two faculty members and two non-teaching employees, preferably committed to the cause of
women or who have had experience in socia work or have lega knowledge, nominated by the
Executive Authority;

(c) Three students, if the matter involves students, who shall be enrolled at the undergraduate,
master’s, and research scholar levels respectively, elected through transparent democratic
procedure;

(d) one member from amongst hon-government organisations or associ ations committed to the cause
of women or a person familiar with the issues relating to sexual harassment, nominated by the
Executive Authority.

At least one-half of the total members of the ICC shall be women.

Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Vice-Chancellors,
Rectors, Registrar, Deans, Heads of Departments, etc., shall not be members of ICCs in order to
ensure autonomy of their functioning.

The term of office of the members of the ICC shall be for a period of three years. HEIs may aso
employ a system whereby one—third of the members of the ICC may change every year.

The Member appointed form amongst the non-governmenta organizations or associations shall be
paid such fees or alowances for holding the proceedings of the Interna Committee, by the Executive
Authority as may be prescribed.

Where the Presiding Officer or any member of the Internal Committee:

@ contravenes the provisions of section 16 of the Act; or

(b) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(© he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is
pending against him; or

(d) has so abused his position as to render his continuance in office prejudicia to the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.”

Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Committee

provide assistance if an employee or a student chooses to file a complaint with the police;
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(b) provide mechanisms of dispute redressal and dialogue to anticipate and address issues through just
and fair conciliation without undermining complainant’s rights, and minimize the need for purely
punitive approaches that |ead to further resentment, alienation or violence;

(©) protect the safety of the complainant by not divulging the person’s identity, and provide the
mandatory relief by way of sanctioned leave or relaxation of attendance requirement or transfer to
another department or supervisor as required during the pendency of the complaint, or also provide
for the transfer of the offender;

(d) ensure that victims or witnesses are not victimised or discriminated against while dealing with
complaints of sexua harassment; and

(e ensure prohibition of retaliation or adverse action against a covered individual because the employee
or the student is engaged in protected activity.

6. The process for making complaint and conducting Inquiry — The ICC shal comply with the
procedure prescribed in these Regulations and the Act, for making a complaint and inquiring into the
complaint in a time bound manner. The HEI shall provide all necessary facilities to the ICC to conduct the
inquiry expeditioudly and with required privacy

7. Process of making complaint of sexual harassment - An aggrieved person is required to submit a
written complaint to the ICC within three months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the last incident.

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Internal Committee shall render al reasonabl e assi stance to the person for making the complaint in writing;

Provided further that the ICC may, for the reasons to be accorded in the writing, extend the time limit not
exceeding three months, if it is satisfied that the circumstances were such which prevented the person from
filing acomplaint within the said period.”

Friends, relatives, Colleagues, Co-students, Psychologist, or any other associate of the victim may file the
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or
mental in capacity or death.

8. Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the complaint to the respondent within a period of seven days of such receipt.

2 Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint
along with the list of documents, and names and addresses of witnesses within a period of ten days.

(©)] The inquiry has to be completed within a period of ninety days from the receipt of the complaint. The
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the
inquiry to the Executive Authority of the HEI. Copy of the findings or recommendations shall aso be served
on both parties to the complaint.

4% The Executive Authority of the HEI shall act on the recommendations of the committee within a
period of thirty days from the receipt of the inquiry report, unless an appeal against the findingsisfiled within
that time by either party.

(5) An appea against the findings or /recommendations of the ICC may be filed by either party before the
Executive Authority of the HEI within aperiod of thirty days from the date of the recommendations.

(6) If the Executive Authority of the HEI decides not to act as per the recommendations of the ICC, then
it shall record written reasons for the same to be conveyed to ICC and both the parties to the proceedings. If
on the other hand it is decided to act as per the recommendations of the ICC, then a show cause notice,
answerable within ten days, shall be served on the party against whom action is decided to be taken. The
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person.

@) The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement
should be made as a basis of conciliation. The HEI shall facilitate a conciliation process through 1CC, as the
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possible, ispreferred to purely punitive intervention.

(8 The identities of the aggrieved party or victim or the witness or the offender shall not be made public
or kept in the public domain especidly during the process of the inquiry.

9. Interim redressal-The HEI may,

(@) transfer the complainant or the respondent to another section or department to minimise the risks
involved in contact or interaction, if such arecommendation is made by the ICC;

(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

(c) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations
of the complainant;

(d) ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there
isadefinite threat, restrain their entry into the campus;

(e) take dtrict measures to provide a conducive environment of safety and protection to the complainant
againgt retaliation and victimisation as a consequence of making acomplaint of sexual harassment.

10. Punishment and compensation- (1) Anyone found guilty of sexua harassment shall be punished in
accordance with the service rules of the HEI, if the offender is an employee.

(2) Where the respondent is a student, depending upon the severity of the offence, the HEI may,-

(@ withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, alowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period;

() expe and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d) award reformative punishments like mandatory counselling and, or, performance of community
services.

(3) The aggrieved person is entitled to the payment of compensation. The HEI shal issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recovered from the offender. The compensation payable shal be determined on the basis of -

(@ mental trauma, pain, suffering and distress caused to the aggrieved person;
(b) thelossof career opportunity due to theincident of sexua harassment;
() themedical expensesincurred by the victim for physical, psychiatric treatment;

(d) theincome and status of the alleged perpetrator and victim; and
(e) thefeasibility of such payment in lump sum or ininstalments.

11. Action against frivolous complaint.—To ensure that the provisions for the protection of employees
and students from sexua harassment do not get misused, provisions against false or maicious complaints
have to be made and publicised within al HEIs. If the ICC concludes that the allegations made were false,
malicious or the complaint was made knowing it to be untrue, or forged or misleading information has been
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2)
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of that regulation, if the complainant happens to be a student. However, the mere inability to substantiate a
complaint or provide adequate proof will not attract attention against the complainant. Malicious intent on the
part of the complainant shal not be established without an inquiry, in accordance with the procedure
prescribed, conducted before any action is recommended.

12.

Consequences of non-compliance—(1) The Commission shall, in respect of any institution that will

fully contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention,
prohibition and redressal of sexua harassment of employees and students, take one or more of the following
actions after providing due notice: -

@

(b)

(©
(d)

(€

(f)
(9)

(h)

(i)

2

withdrawal of declaration of fitness to receive grants under section 12B of the University Grants
Commission Act, 1956.

removing the name of the university or college from the list maintained by the Commission under
clause (f) of section 2 of said Act, 1956;

withholding any grant allocated to the ingtitution;

declaring the ingtitution indligible for consideration for any assistance under any of the general or
specia assistance programmes of the Commission;

informing the general public, including potential candidates for employment or admission, through a
notice displayed prominently in the newspapers or other suitable media and posted on the website of the
Commission, declaring that the institution does not provide for a zero tolerance policy against sexua
harassment;

recommending the affiliating university for withdrawal of affiliation, in case of acollege;

recommending the Central Government for withdrawal of declaration as an institution deemed to be
university, in case of an institution deemed to be university;

recommending the appropriate State Government for withdrawal of status as university in case of a
university established or incorporated under a State Act.

taking such other action within its powers as it may deem fit and impose such other penalties as may be
provided in the University Grants Commission Act, 1956 for such duration of time till the institution
complies with the provisions of these regulations.

No action shall be taken by the Commission under these regulations unless the Institution has been
given an opportunity to explain its position and an opportunity of being heard has been provided to it.
[Advt.-111/4/Exty./53]

JASPAL S. SANDHU, Secy. UGC

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-110054.



Guidelines
for
Scheme of Equal Opportunity Centre for Colleges
Xl Plan (2012-2017)

University Grants Commission
Bahadurshah Zafar Marg
New Delhi - 110 002

UGC Website: www.ugc.ac.in




Equal Opportunity Centrein Colleges.
1. Introduction

Indiais a country of diversity. It isahub of different religions, castes and cultures. However,
the Indian society is characterized by a highly entrenched system of social stratification. It is
these social inequalities that created the barriers of denial of access to materias, cultural and
educational resources to the disadvantaged groups of society. These disadvantaged groups are
SCs, STs, women, OBC (non-creamy layer), minorities and physically challenged persons. It
is clear from the demographic factors that a large section of population of our country is still
disadvantaged and marginalized.

Rigid compartmentalized caste system forced SCs to be socially deprived to render services
without any claim on returns. The deprivation of dignity, identity and rights resulted in their
dehumanization and humiliation. The toils and tears of STs were not very different from
those of SCs. The STswere isolated, neglected and exploited. Both SCs and ST's continue to
suffer from social disabilities even today.

Women, victims of the past traditions and customs of the Indian society, were considered to
be unequa and inferior. Even today women are being oppressed. Since gender disparity is
known to lead to serious social imbalance, it is essential to neutralize these distortions of the
past. The minorities cluding Muslims, Sikhs,

Christians, Buddhists and others, collectively constitute about 19% of the Indian population.
The recent report of the Prime Minister’s High Level Committee on the social, economic and
educational status of the Muslim community of India has clearly indicated that the Muslim
community exhibits deficits and deprivation in practically all dimensions of development.
The same may be true with some variation in case of the other minorities. The physically
challenged persons deserve due place and attention in the demographic setup of the nation.
To ensure the same, the Parliament has passed the Act called the Person with Disabilities
(Equal opportunities, Protection of Right and Full Participation) Act 1995.

On achieving independence, the nation took a conscious decision to undo the social and
historic wrongs. For eradication of socia disparities, various provisions were made in the
Indian Constitution. Our Constitution enshrined democratization as one of the main
objectives of education and anticipated the democratic expansion of education to serve social
and economic upward mobility.

The Indian education system seems to have been oriented only to meet the requirement of
one-third of the population, ignoring the interest of the rest. Indeed, historically education
was confined to certain sections of the society and did exclude large sections of the
population, making it highly undemocratic in matters of access. This exclusion in education
created ever expanding disparities that adversely affected the disadvantaged groups of the
society.

Since higher education is a tool for socia and economic equality, the UGC has been
addressing national concerns of access, equality, while ensuring the standard of quality and
relevance of education by implementing policies of the Government of India and promoting
several schemes



and programmes for the disadvantaged groups that would help in eliminating social
disparities.

India is potentially rich in human resources. To harvest the same and make the present
education system inclusive, the degree of democratization of higher education has to be
increased to alarge extent. Further colleges should become more responsive to the needs and
constraints of the disadvantaged socia groups. Therefore, the UGC has planned to establish
Equal Opportunity Centresin colleges.

2. Aimsand Objectives

To oversee the effective implementation of policies and programmes for disadvantaged
groups, to provide guidance and counselling with respect to academic, financial, social and
other matters and to enhance the diversity within the campus.

3. Functions
i.  To ensure equity and equa opportunity to the community at large in the college and
bring about social inclusion.
ii. To enhance the diversity among the students, teaching and non-teaching staff
population and at the same time eliminate the perception of discrimination.

iii.  To create asocially congenial atmosphere for academic interaction and for the growth
of healthy interpersonal relationships among the students coming from various socia
backgrounds.

iv. To make efforts to sensitize the academic community regarding the problems
associated with social exclusion as well as aspirations of the marginalized
communities.

v. To help individuals or a group of students belonging to the disadvantaged section of
society to contain the problems related to discrimination.

vi. To look into the grievances of the weaker sectionof society and suggest amicable
solution to their problems.

vii.  To disseminate the information related to schemes and programmes for the welfare of
the socialy weaker section as well as notifications/memoranda, office orders of the
Government, or other related agencies/organizations issued from time to time.

viii.  To prepare barrier free formalities/procedures for admission/ registration of students
belonging to the disadvantaged groups of society.

iX. To establish coordination with the Government and other agencies/organizations to
mobilize academic and financial resources to provide assistance to students of the
disadvantaged groups.

X.  To organize periodic meetings to monitor the progress of different schemes. 28

Xi.  To adopt measures to ensure due share of utilization by SC/ST in admissions,
recruitments (teaching and non-teaching posts) and to improve their performances.

xii.  To sensitize the college on the problems of SC/ST and other disadvantaged groups.

4. Advisory Committee

There shall be an Advisory Committee with the Principal as Chairperson and three other
members including an Adviser, to review the implementation of various schemes and
programmes for the welfare of the disadvantaged and marginalized groups of the society and



other related activities undertaken by the college as well as implementation of reservation
policy in admission and recruitment for SC, ST, PH, OBC (non-creamy layer) and others, if
any. The Committee should meet at least once in four months and action taken on decisions
are to be reviewed in the subsequent meetings. The Principal shall nominate one of the
teachers, who has an innate interest in the welfare of the disadvantaged social groups, as an
Adviser

(a) The Adviser in the college shall:

i.  oversee/monitor various welfare schemes/ programmes sponsored by the Government
of India/State Government, UGC or any agency/ organization as well as those devised
by the college/affiliating university for the disadvantaged groups for their effective
implementation

ii. be responsible for the effective functioning of SC/ST Cell and other such
Cells/Centres dealing with the problems of different socially disadvantaged groups.

iii.  convene the meetings of incharge of other Committees/Programmes dealing with
socia issues such as Gender Sensitization Committee against sexua harassment
(GSCASH), National Service Schemes (NSS) etc. to review their activities.

iv. The Advisor shal submit the progressreview report to the Principal. The
Coordinators of SC/ST Cell, Remedial Coaching and other schemes/ Women'’s Study
Centre, Population Education Cell etc. shall be closely associated with the Equal
Opportunity Centre. 29

5. Eligibility Conditions
Assistance under this scheme will be provided to al Colleges which have been included
under Sections 2(f) and 12B of the UGC Act, 1956.

6. Nature of Assistance

The UGC shall provide financial assistance to meet contingency expenditure, expenditure for

organizing meetings and honorarium to the Advisor, as given below:

1) Assistance to the Postgraduate Colleges and Undergraduate Colleges to the tune of
Rs.50, 000/- and Rs.30,000/- per annum respectively. The honorarium for the Advisor
shall be at the rate of Rs.1000/- per month.

2) Rs.25, 000/- per annum to organize a short-term course on positive discrimination of SC
and ST for national development at the beginning of every academic session for newly
enrolled students. At the end of the programme, the students may be asked to write a
summary of what they have learnt and a certificate may be issued to them.

7. Procedure of Release of Grant
Thefirst year’'s grant will be released after approval. The release of further grant would be
based on the utilization of earlier grant.



PROFORMA -II

UNIVERSITY GRANTS COMMISSION
New Delhi

PRESCIBED FORMAT FOR GETTING FINANCIAL ASSISTANCE FOR EQUAL OPPORTUNITY CENTRE OF COLLEGES
DURING XII PLAN PERIOD.

1. Name of the College : ......cccevvieriinieiiinienee

2. Address of the College : .............
Phone No. .....cccceevriinnene Fax NO. coooovreiivreeee E-Mail oo

3. Name of the University its Affiliated to : ......ccooeviiviiniiisis s
4. Whether the College falls under Section 2(f) and 12(B) of the UGC ACt : ......cceeeviniricriiniiic s
5. Whether the College is Located under SC/ST/Minority concentrated District.
6. Whether receiving Non-plan/
Plan Grant from UGC/State GOVL. @ ..ccoveeveeveriensenier e e

(please indicate)

7. Bank Details :

1 Name of Account Holder With Complete
Contact Address, Telephone Number and Email.

2. Bank Name

3. Branch Name With Complete Address,

TelePhone Number And Email

4, Whether The Branch is Computerised?

5. Whether the Branch is RTGS Enabled? If Yes,
Then What isthe Branch’sIFSC Code

6. Whether the Branch Also NEFT Enabled?

7. Type of Bank Account (SB/Current/Cash
Credit)

8. Complete Bank Account Number (L atest)

9. MICR Code of Bank

8. Need and justification of the proposal
(Please attach separate sheet giving full justification)

Signature:

Principal
With Seal



Statement of Expenditure

Proforma for statement of expenditure incurred under the scheme of introduction of
Equal Opportunity Centrein Colleges.

1

2.

3.

Name of the Colleges

Number and dated UGC approval: No. F.

dated

Period to which the accounts related: w.e.f

to

Details of actual expenditure incurred.

[tems

Allocation
Approved

Expenditure
Incurred

1. Honorarium to the advisor.

2. Organizing Meetings.

3. Contingency.

4. Organize short term courses.

Signature:

Principal
(Seal)




UTILIZATION CERTIFICATE

Certified that the grant of Rs.
(Rupees ) Sanctioned
to

by University Grants Commission vide its letter
No. dated towards

has been utilized
for the purpose for which it was sanctioned and in accordance with the terms
and conditions as laid down by the Commission. The university/college has
aso utilized the amount of Rs.

asinterest earned on the University Grants Commission grant.

If, as aresult of check or audit objection, some irregularity is noticed at a later
stage, action will be taken to refund or regularize the objected amount.

Signature: Signature: Signature:

Registrar/Principal (Finance Officer) Chartered Accountant/Govt.
Auditor

(Seal) (Seal) (Seal)




