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Corporate Social Responsibility in Digital Era: Navigating Ethical
Challenge

Rohini Patil
Assistant Professor
MES Institute of Management, Bangalore
Abstract

Ethics is the branch of knowledge that deals with moral Principles. It
contains the standards of behaviour what our society accepts simply to
put; ethics involves learning what is right of wrong. What is right is ethical
and what is wrong is unethical. The words ‘proper” ‘Fair’ “Just” are also
used in place of ‘Ethical’ Social responsibility is an ethical theory that an
entity be it an organization or individual who has an obligation to act to
benefit at large. Social responsibility is a duty where every individual and
an organization have to perform, so as to maintain balances between the
economy and the eco system, being socially responsible means that people
and organization must behave ethically and sensitively towards social,
cultural, economical and environmental issues.This paper navigates
through the evolution, types, legal provisions necessity, benefits of
Corporate Social Responsibility (CSR) and ethical challenges faced in
digital Era

Key words
(Ethics, Organization, corporate social Responsibility digital)
INTRODUCTION

Corporate Social responsibility is an ethical theory that an organization
has an obligation to act for the benefit of society at large to maintain the
balance between economy and eco system. The CSR has been defined by
Lord Holmes and Richard watts in the World Business Council for
sustainable development Publication

business to balance ethically and contribute to economic devyel
while improving the availability of life of the work force and thesefh
as well as local community and society at large.”
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A Study on Disabled Persons Human Rights

at Regional National and International
Levels

AH human belngs are ham free and equai in dignity and rtqhts
Article 1 UDHR

uman nights belong to all human beings. These are enjoyed by all equally
universally and malienably. These are natural and inherent nght based on
pnnciples of human cquality human dignity and human trecdom. Human

rights being essential for all round development of the personality of the individuals
in the socicty be necessanly protected and be made avainlable 1o all the imdividuals.
Human nghts being essentials for all round development of the personality of the
individuals in the society, be necessanly protected and be made available o all the
mdividuals. But there are certan

J(‘ : groups of human bemgs which

é g{‘. R either by Nature or because of deep

rooted  custom  are weak  and

THE RIGHTS OF PERSONS "
= - vulnerable such as a chuld. Women,
1 C disabled persons. aged  persons,

n .*.’q B migrant  workers  or  persons

WITH DISABILITIES belonging to a particular race. An
estimated 1.3 bilhion people or 16%
of the global population sutter from mental or physical disabihty they often expenence
discrimmation. Countries have an obligation under international human nights law and
m domestic laws to addresses the issues faced by the persons wath disabihities and
protect their nghts which will lead the foundations of human digmity human equality
and human development which are indispensable for the development of human hife.
This article focuses on the connection and laws in provisions favour of disable persons
at regronal, Natonal and at international level
Human nghts refer to the “basic nghts and freedoms to which all humans are
entitled”. These are the nghts that all people have by being human beings. Human
rights are derived from the mherent dignity of the human person these nghts belong to
them because of their very existence, they become operative with_thewr birth.
Therefore. human nghts being the birth right are inherent in all indn u!xﬁl«jn:uﬁe\mu
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From burnout to balance: Investigating the role oi:
cultural support systems in women’s mental health in
IT workplaces
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Abstract I :
This study looks at the link between mental health, cultural support, and work-life balance among

working professionals. Its main goal is to understand how workplace culture a.nd ‘emulimml well—b'emg
affect burnout and overall balance in employees™ lives. We used a quantitative uqd correlational
approach. Data were collected through an online questionnaire from (10 professionals in the corporate
and IT sectors. We analyzed the responses with correlation and regression methods to find significant
relationships among the variables. The findings showed that cultural support strongly improves ‘\\'ork-
life balance, while poor mental health harms it. The regression model indicated that both factors
together account for about 42% of the differences in balance levels. The study conclude§ that a
supportive and understanding workplace culture can reduce stress, prevent burmout, and improve
employee well-being and productivity.

Keyweords: Bumout, work-life balance. cultural support systems, women in IT, mental health,
organizational culture

Introduction

The Information Technology (IT) industry is one of the most fast-paced and demanding
fields today. Women in IT often face the challenge of meeting high workplace expectations
while managing personal and family responsibilities. The constant pressure from deadlines,
long hours, and rapid tech changes can impact their mental and emotional health, sometimes
leading to burnout. Although organizations are increasingly aware of the need for work-life
balance, cultural support systems, including mentorship programs, peer networks, flexible
work arrangements, and inclusive policies, are crucial for supporting women’s mental health.
These systems help lower stress, build resilience, and improve job satisfaction. A positive
workplace culture gives women a sense of belonging. allowing them to handle challenges
more effectively and pursue their careers without sacrificing their well-being. Mental health
issues among women employees also impact overall organizational performance. Burnout
can decrease productivity, engagement, and creativity, and may lead to higher employee
turnover. By putting effective support systems in place, organizations can keep talent,
promote teamwork, and encourage long-term career development.

This study, titled “From Burnout to Balance: Investigating the Role of Cultural Support
Systems in Women’s Mental Health in IT Workplaces,” looks at how workplace culture and
organizational support affect women’s mental well-being. It specifically focuses on the roles
of mt_:ntorship. peer support, and flexible work policies in reducing burnout and improving
emqnonal health. The insights from this research aim to help organizations create
environments where women can thrive both personally and professionally

Literature review

Women's Mental Health and Psychological Wellbeing in India.

The paper “Women’s Mental Health and Psychological Well-Being in India” by Ankur Dixit
(2024) examines the factors that affect women’s mental health in India. It explains that

women’s well-being is influenced by individual experiences and by deep-rooted social and
cultural structures.

- 1345 ~
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The ’sludy shows that conditions like depression. anxiety.
and trauma-related disorders are morec common among
women due to discrimination, gender-based violence,
poverty, and the heavy expectations placed on them in
family and community life. Depression is identified as the
most widespread issue, often linked to family conflicts,
domestic violence. and a lack of emotional support. Anxiety
disorders are also common and arise from women’s dual
responsibilities at home and work, constant caregiving
demands, and pressure to conform to traditional roles. The
paper highlights that women who face violence or trauma
are at a higher risk of developing post-traumatic stress
disorder. Alongside these challenges, stigma around mental
illness remains a significant barrier that prevents women
from secking help. Limited access to mental health
professionals, especially in rural areas, further restricts
treatment options. This forces many to rely on traditional or
spiritual healing practices that may offer comfort but lack
clinical reliability. The author concludes that improving
women’s psychological well-being requircs community
awareness, gender-inclusive policies, and strong social
support systems.

While the paper effectively discusses social and cultural
influences, it leaves a research gap concerning how
workplace culture and organizational support impact
women’s mental health. There is little understanding of how
mentorship, peer connections, or flexible work practices,
especially in demanding sectors like IT, help reduce burnout
and build resilience among women professionals.

The Impact of Work on Mental Health and Burnout in
Women

The study “The Impact of Work on Mental Health and
Burnout in Women™ by Sonali N. B. (2024) examines how
professional and personal roles affect women’s emotional
well-being. It compares the mental health of working and
non-working women and finds a significant difference.
Working women generally have better mental health
because employment offers independence, confidence, and
social interaction. However, they also deal with higher
burnout due to the pressures of work and family
responsibilities. The constant effort to meet both workplace
demands and home expectations often leads to exhaustion,
anxiety, and frustration. Non-working women face their
own challenges. Limited social contact, dependence on
others, and lack of recognition can result in feelings of
isolation and low self-esteem. The study highlights that both
working and non-working women encounter mental health
issues, but the causes are different. One group struggles with
overwork and role overload, while the other deals with
emotional neglect and under-stimulation. The author
concludes that women’s mental well-being relies on finding
balance, not just choosing between work and home.
Supportive policies, flexible work arrangements, and stress
management programs are crucial for better outcomes.
While the study effectively compares the mental health of
working and non-working women, it does not look at how
workplace culture, peer relationships, and mentorship can
reduce burnout. More research is needed to understand how
supportive organizational environments can help women
maintain resilience and emotional balance, especially in
demanding fields like IT.

htips:/ www.allcommercejournal.com
A Review on the Impact of Workplace Culture on
Employee Mental Health and Well-being

A large body of research shows that w orkplace culture is a
powerful factor in shaping employee mental health and
overall well-being. The agreement among experts is strong:
positive and supportive work cultures, marked by
encouraging leadership, good social relationships, work- life
balance, and open communication, are linked to better
outcomes for employces. When people feel valued and
supported. they report higher job satisfaction, increased
engagement, and better psychological health. This benefits
individuals and leads to real business advantages like
improved productivity and reduced employee turnover. In
sharp contrast, toxic work environments marked by
excessive job demands, bullying, a lack of support, and poor
leadership are consistently harmful. Such cultures create
conditions for negative mental health outcomes, including
higher levels of stress, anxiety, depression, and burnout. The
evidence clearly shows that a healthy workplace culture is
essential for both individual success and overall
organizational achievement.

Although the link between workplace culture and mental
health is well-established, there is a research gap in
understanding how specific cultural elements directly affect
mental well-being. Further studies are needed to explore
how individual differences, such as personality and coping
strategies, play a role in this relationship. Additionally. more
thorough evaluations of the effectiveness of interventions
aimed at improving workplace culture are necessary,
especially for diverse groups of employees.

Impact of Work-Family Conflict on Burnout in Working
Women

The rescarch by Pushpa Devi and Dr. Suresh Kumar (2023)
1 examines how work-family conflict leads to burnout
among working women in India. The study finds that many
women experience emotional exhaustion, frustration, and
stress as they try to manage both their professional and
personal  responsibilities.  Cultural  expectations  and
traditional gender roles often make this struggle harder,
causing women to feel guilty for not meeting every demand
perfectly. Previous studies suggest that women with
younger children or less family support are more at risk for
burnout. The lack of flexible work arrangements. limited
organizational support, and heavy workloads make this
imbalance worse. The paper highlights that resilience, social
support, and emotionally supportive workplaces can help
lessen the effects of burnout. When organizations encourage
work-life balance with flexible schedules,

@)

moptsF RIS
programs, and childcare support, women cxp Qalel @ ¥,

satisfaction and reduced stress.
Overall the lilerature c[carly shows that'

organlzallondl pmb]cm that needs empathy.. ﬂ

inclusive workplace practices to ensure emot?gl\d] wc‘l-l://

being and ongoing productivity.

~/)‘b~.._.,

Work-Life Balance and Mental Health of Women in the
IT Sector: The study by Vijayalakshmi, Nirmala, and
Subasree (2023) ) looks at how remote work during the
pandemic impacted the mental health and work-life balance
of women in India’s IT industry. It found that while working
from home offered flexibility, it also mixed work with
personal life. This led to burnout. stress, and emotional
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INTRODUCTION
Indian Penal Code (1PC)

The TPC was the official crimmal code n India until it was replaced by the BNS in July 2024,
I'he TPC was inherued from British India and came mmto ettect in

I8RO, It was amended several nimes while in torce.
Bharativa Nyvava Sanhita (BNS)

The BNS is the new criminal code that replaced the IPC. It was passed by parliament in
December 2023 and came into effect on July 1, 2024, The BNS was introduced 1o address the
perceived short comings of the IPC and 10 make the legal svstem more effective and relevant,
The Bharatiyva Nvava Sanhita (BNS) 7s a criminal law in India that replaces the Indan Penal
Code (IPC) of 1860, The BNS aims 1o modermize and streamhne India’s coimmal law, and
includes several significant changes:

HISTORY OF INDIAN PENAL CODE

The draft of the Indian Penal Code was prepared by the kirst Law Commussion, chaired by
Thomas Babington Macaulay in 1834 and was submitted to Governor-General of India
Council in 1835, Based on a simplified codification of the law of England at the time,
elements were also denived from theNapoleomie Code and Edward Livingston’s Lowsiana
Civil Code of 1825, The first final draft ofthe Indian Penal Code was submutted to the
Governor- General of India in Council m 1837, but the draft was again revised. The drafting
was completed in 1850 and the code was presented to the Legislative Council in 1856, but 1t
did not take its place on the statute book of British India until a generation later, following the
Indian Rebellion of 1857, The draft then underwent a very careful revision at the hands of
Barnes Peacock, who later became the first chief justice of theCalcutta High Court—and the
future puisne judges of the Calcutta High Court. who were members %’\: Lhenidah
Council, and was passed mnto law on6 October m(:lg came u%(gf; peration o

e \\mld';‘ag me into for
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Abstract

This study examines the influence of e-recruitment practices on organizational effectiveness,
focusing on the impact of online recruitment in modern human resource management. With
the rise of the internet, traditional recruitment methods have been revolutionized, and e-
recruitment has become a prevalent trend, particularly within IT companies. The study aims
to analyse the effectiveness of e-recruitment for recruiters, evaluate various recruitment
methods, and understand how the e-recruitment process influences organizational
outcomes. Using a descriptive research approach, the study employs convenient sampling to
collect data from over 100 respondents, with close-ended questions analysed through simple
percentage analysis and chi-square tests via Microsoft Excel and Google Forms. Results
indicate that most respondents are aged 22-25 and hold master’s degrees. Most respondents
agree that e-recruitment is timesaving, effective, and facilitates the efficient management of
candidate databases. While e-recruitment is viewed as a valuable tool for enhancing
recruitment efficiency, respondents also believe it will not completely replace traditional
methods. The study highlights the benefits of e-recruitment in streamlining application
processes, improving data management, and maintaining candidate confidentiality. E-
recruitment has significantly transformed the recruitment process by reducing paper usage,
minimizing documentation time, lowering storage needs, and decreasing manpower
requirements. This technological advancement has streamlined the hiring process, making it
easier to recruit talent from anywhere globally. The use of company websites, social
networking platforms, and job portals has enhanced the efficiency of finding suitable
candidates for vacant positions, making recruitment faster and more effective.

Keywords: E-Recruitment, Organization effectives, Human resource management, Traditional work
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Preface

VET First Grade College is accredited by NAAC thrice, with 'A’ grade in the recently concluded third
cycle of NAAC accreditation process, which is an indication of quality sustenance in the area of
education. IQAC initiates various academic activities at state, national and international level
dispersing knowledge to students, research scholars and academicians. In this context, National
Conference on AI AND EDUCATION 5.0- FUTURE OF EDUCATION SYSTEM IN INDIA is
planned by the institution which is a connect between education system and industry requirement. The
conference theme and sub themes were shared digitally across the country inviting research articles
from students, research scholars and Professors from College and University. One's idea may be
shared and preserved for a longer period either in the book or in the digital format in today's era. Hence
this book is an initiative to come out with the collection of articles shared by the experts.

As we stand at the cusp of the Fourth Industrial Revolution, the Indian education system is poised for a
transformative shift. The integration of Artificial Intelligence (Al) in education heralds a new era —
Education 5.0 —where technology converges with pedagogy to redefine the learning experience.

The process involved critical appraisal of Social Science, Science and language research and theory
and publications of articles in ISBN, UGC care list and Conference Souvenir on the various themes on
commerce and Management, Fashion Technology, Information Technology, the languages - English,
Kannada, Hindi & allied fields. The education sector is in the evolutionary stage. Through this book,
we aim to examine the current state of Indian education and its readiness for Al integration, Showcase
successful Al-powered education initiatives in various areas and explore the vast potential of Al in
revolutionizing India's education landscape.

VET First Grade College has received total 122 abstracts, 111 Full papers with 102 articles published
in ISBN bearing number 978-93-340-9762-7 and 11 articles in UGC care list journal. The entire
abstracts have been published in "Conference Souvenir 2024” contributed by various authors & co-
authors.

It is evident that the task taken up the college is gigantic. The presentation and article publication shall
provide great platform to understand the challenges through changes leading to contemporary
evolution and development of Al tools in various domains of education and industry for all the stake
holders and ultimately benefitting the society at large.

Dr. R. Parvathi
Principal & Academic Director
VET First Grade College
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Abstract

’

In recent years, financial institutions have increasingly turned to artificial intelligence (Al) to combat fraud

and enhance risk management strategies. As the complexity of financial transactions and the sophistication of

fraudulent activities grow, traditional rule-based systems become insufficient. Al technologies, particularly
machine learning (ML), natural language processing (NLP), and predictive analytics, have proven to be
essential in detecting fraudulent activities in real-time, improving the accuracy of risk assessments, and
reducing operational costs. This research paper explores the integration of Al in financial transaction fraud
detection and risk management, discussing its applications, benefits, challenges, and future prosp;'u;b

3, N

A
S
Koy

Keywords: Artificial intelligence, financial institutions, Fraud detection. 113, \'+ 1\

Introduction AN g :

Financial institutions face a growing challenge in preventing fraud, managing risks, and ensur:fngmﬂ)esafety of
digital transactions. Fraudulent activities, such as identity theft, account takeover, and money laundering, have
become more prevalent with the expansion of digital banking, online shopping, and mobile transactions.
Traditional fraud detection systems, often based on static rules, struggle to keep up with the evolving tactics
used by fraudsters. Al, with its ability to analyze large volumes of data and recognize complex patterns, is

increasingly being leveraged to address these challenges.

This paper discusses the role of Al in fraud detection and risk management, examining its applications,
advantages, and limitations. Additionally, we explore how Al can enhance the financial industry's ability to

identify fraud early, mitigate risks, and comply with regulatory requirements. 'S
A cipai
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1. The Need for Al in Fraud Detection and Risk Management

Financial transactions today occur at an unprecedented rate, and the volume of data generated makes manual
fraud detection methods ineffective. Traditional systems rely heavily on predefined rules and algorithms to
flag suspicious transactions. However, these systems often produce high rates of false positives, leading to

inconvenience for customers and increased operational costs for financial institutions.

As financial fraud techniques evolve, Al-based systems, particularly machine learning, have demonstrated the
capability to continuously learn from transaction data, adapt to new fraud strategies, and provide more accurate
predictions. This allows for proactive risk management and more efficient fraud detection across various

financial channels, including credit card transactions, mobile banking, and online payments.
2. Applications of Al in Fraud Detection
2.1. Real-Time Fraud Detection

One of the most significant applications of Al in financial fraud detection is the ability to monitor transactions
in real time. Al algorithms analyze incoming transaction data and compare it against known fraud patterns.
When unusual patterns are detected, such as a sudden spike in transaction amount, frequency, or an atypical

geographical location, the system can flag or block the transaction before it is completed.

Machine learning models, particularly supervised and unsupervised learning algorithms, are commonly
employed to distinguish between legitimate and potentially fraudulent activities. These models train on
historical transaction data, learning from both fraudulent and non-fraudulent patterns to recognize subtle

anomalies that human analysts might miss.
2.2. Predictive Risk Assessment

Al also plays a critical role in risk management by using predictive analytics to assess the likelihood of fraud
or defaults. For example, predictive models can be used to estimate the risk associated with lending and credit
decisions. Al systems analyze customer data, transaction history, and behavioral patterns to assign a risk score

to each individual or entity, providing financial institutions with insights to make informed decisions.

Predictive models can also detect emerging fraud threats by analyzing new trends and patterns in transactional

data. By identifying evolving risks early, financial instituti 8
3

catradjust their strategies to mitigate these

N\

threats before they materialize.

2.3. Anomaly Detection

Unsupervised learning methods allow Al systems to detect outliers in transaction data that deviate from the
norm without prior knowledge of specific fraudulent behaviors. These outliers could be indicative of new fraud

tactics or unauthorized activities.

IJNRD2505302 International Journal of Novel Research and Development (www.ijnrd.org) 469
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